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1. Total Quality Management ; TQM

2. European Foundation for Quality Management ; EFQM
3. 1SO 9000

4. Malcolm Baldrige National Quality Award ; MBNQA
5. Servqual

6. Singapore Quality award ; SQA

7. School Excellence Model ; SEM
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. Chine — Linked Model
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. Regional and Sectoral Innovation System
. Innovation Clusters

. Open Innovation
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2. Demand —Pull Model
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