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Abstract

Social networks have a significant impact on the collective and individual lives of people,
and the amount and scope of their use increases every day. Social factors are among the most
decisive factors in the field of using these types of networks. Therefore, in this research, an
attempt has been made to study the effect of these types of factors including family, friends,
relatives, ethnicity, media and social base on the use of social networks and its effect on the
interpersonal and family relationships of Zahedan youth.

The method of this research is the survey and the method of gathering information using a
structured interview-based questionnaire tool, and the sample size is 300 people. In order to
extract the data of this research from spss software and to analyze the data from the statistical
tests of analysis of variance, the correlation coefficient was used for the intensity of the link
between the variables along with the significance level of the test (sig). This research aims to
answer the questions of how much the youth of Zahedan use mobile social networks? And
what are the social factors affecting the use of these mobile social networks by the youth of
Zahedan. The results of this research showed that:

49% of respondents use mobile social networks.

Social factors such as: interpersonal relationships, family and family relationships, etc. can
predict a total of 88.2% of the variance of the dependent variable, i.e. the use of mobile social
networks.

Keywords: Mobile social networks, Social factors, Family relationships, Interpersonal
relationships
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Introduction

Introduction

e Statement of the problem

We live in the age of networks. Our lives are connected with social networks. Interwoven and
interconnected communication networks have affected all fields, meanings and concepts and
everything in general. Network communication as “the basis of human communication
activity" is transforming all human communication. It makes the world local and the
environment universal.

Mobile social networks such as Telegram, Instagram, WhatsApp and IMO have been
welcomed by more and more people in Iran, and very soon they have become one of the
important places to make friends, a place to talk and interact with old friends and fellow
students, as well as a place to express and They have become expressions of political
tendencies. Therefore, the study of these social networks will be helpful in understanding
what tools and how users expressed themselves in social networks at different times, and also
explaining how the public domain intended by Habermas is formed in social networks at
different times. . The virtual space is a vast and complex world in which different groups and
people with different tendencies, beliefs and convictions live.

eObjective:

Determining social factors affecting the use of mobile social networks by Zahedan youth.
eResearch questions

The main question

What social factors have caused Zahedan youths to turn to mobile social networks?

Sub questions

1. What groups are the respondent’s members of in mobile social networks?

2. To what extent do respondents use mobile social networks?

3. What is the type of activity of respondents in mobile social networks?

4. What are the contents of social networks according to respondents?

5. What is the opinion of the respondents about non-normative and unconventional content in
social networks?

6. What are the most important advantages of social networks according to respondents?

7. What personal social characteristics (age, gender, education, income and occupation) do
the respondents have in their tendency towards social networks?

8. What are the goals and functions of social networks according to the respondents?

9. What are the consequences and harmful effects of social networks?

eResearch background

Bahmani (2013), in a research conducted at the Broadcasting Research Center in order to
investigate the spread of mobile social networks among Tehrani citizens and the style of use
of its users, showed that 50.6% of users are mostly fans of "Jok, Latifah and Humor" content.
30% are "social and cultural™, 27% are "literary and artistic" and 19.5% are "psychology and
educational teachings". 50.9% of users usually do not send "political and economic" content,
16.4% "environmental and urban issues”, 15.3% "jack, jokes and humor" and 14.2%
"religious and moral™ content to others.

3. Methodology

The current research uses descriptive-post-event-comparative survey method.

Statistical population of the research and sample size:

The statistical population of this study is young people living in the urban areas of Zahedan.
The number of young people living in Zahedan is 337,135 people. The sample size was
calculated using Cochran's formula of 384 people.

And in order to implement the questionnaire at the city level, using the three-stage cluster
method, the questionnaire has been completed from the selected samples.
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Data analysis methods and tools: to analyze data using descriptive and inferential statistics methods.
The reason for choosing socio-statistics is their availability and ability to answer research questions
and use social networks.

4. Research findings:

The status of using mobile social networks

49% of respondents use mobile social networks; In such a way that 33.7% of the respondents use the
social network "Telegram", 9% use the social network "WhatsApp", 6% use the social network
"Instagram’ and 0.3% use the social network "Line". 51% do not use mobile social networks “at all".
Table 1- Status of using mobile social networks

percent frequency answers
33/7 129 telegram

9 35 What’s app
6 23 inestagram
0/3 1 line

51 196 No use

100 384 total

In total, about 88.2% of the variance of the dependent variable of using mobile social networks is
explained by all variables, and only 11.8% is related to the amount of error (unknown factors).
Table 2- Distribution of direct effects on the dependent variable

('B)direct effects | Variable name

0/198 Intra personal terms

0/258 Increase awareness,data,content

0/286 Social problems,cultural,economy
and political

0/273 Family and terms

0/323 Hygiene and personal health

5. Conclusion

The increase in the number of Internet users has been evident in previous years. So that the
number of internet users in Iran increased by 17.5% last year. According to the announced
indicators, the number of Internet users in Iran in 2015 was about 53.23 percent of the
country's population, equal to 42,544,753 people. This amount has grown by 17.5%
compared to 2014. In March 2014, the number of internet users in the country was equal to
45.3% of the country's population, equivalent to 36 million 206 thousand 600 people;
Therefore, 6 million 337 thousand 953 people were added to the Internet users in Iran only in
2014-2015. (Monitoring Portal of Iranian Intelligence Society, April 1996).

In spite of all its advantages, virtual space has imposed a series of concerns on families.
Excessive use of the Internet can cause problems for families, such as affecting interpersonal
and family relationships in a negative way and increasing incompatibilities and increasing
divorce, increasing mistrust and lying between family members, reducing verbal and face-to-
face communication, reducing communication between parents and Children and escape from
responsibility. In order to prevent and reduce social damage in the cyberspace, solutions have
been proposed that can be effective if implemented in a timely and appropriate manner.

6. References used in the extended abstract

- Bahmani, Mehrzad, (2013); "Investigation of the spread of mobile social networks among
Tehrani citizens and the usage style of its users", sound and visage Research Center.
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Abstract

The purpose of this research was to identify the factors influencing degree orientation in the
country's higher education. The research method is the qualitative content analysis method of
the document analysis type, and it is classified in the field of applied research. The statistical
population of the research included research articles related to degree orientation in the
country's higher education. The number of 15 articles in the 20-year period from 1380 to
1400 was selected using the purposeful sampling method. After selecting the research
articles, in order to analyze the qualitative data obtained from the analysis of the research
documents, open coding and axial coding and selective encoding were used. In the first stage
330 concepts were identified. In the second stage, all the identified concepts were classified
into 24 more general components and finally the factors affecting degree orientation in the
higher education system can be divided into 3 main categories of political and structural
conditions (6 components), the country's scientific and educational environment (10
components) and social and cultural conditions (8 components) were classified. Some of
those factors are rooted in the educational system and the scientific environment of the
country, as well as the structure and function of the university and the management methods
of the university. One part is rooted in the structural and political system and is caused by the
functional bias of the trustee and government institutions, and the other part is rooted in the
social and cultural system.

Keywords: Degree orientation, Central degree, Content analysis, Universities, Higher
education system.
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Introduction

According to experts, certification has become the norm in the country, and continuing to move
in this direction will plunge higher education into a fatal quality crisis. On the other hand, the
review of the conducted studies shows that the components of reducing degree orientation in the
country's higher education system have not been comprehensively identified so far; Because the
previous researches, each from a specific dimension, have dealt with degree orientation in the
university, and the role of each of these researches in identifying the factors affecting degree
orientation and its consequences is important in its own place, but reducing degree orientation
requires identifying all the influencing factors. It is comprehensive.

Methodology

The purpose of this research was to examine the methodology of previous researches and to
identify the factors influencing degree orientation in the country's higher education system using
the content analysis method. The research method used in this research is the qualitative content
analysis method of the document analysis type, and in terms of the nature of the descriptive-
analytical research, and in terms of the purpose, it is classified in the field of applied research.
The statistical population of the research included research articles related to degree orientation in
in the country's higher education. The number of 15 articles in the 20-year period from 1380 to
1400 was selected using the purposeful sampling method.

Findings

The results showed that the phenomenon of document orientation is the product of many factors
and variables that are involved in its appearance. Some of those factors are rooted in the
educational system and the scientific environment of the country, as well as the structure and
function of the university and the management methods of the university. One part is rooted in
the structural and political system and is caused by the functional bias of the trustee and
government institutions, and the other part is rooted in the social and cultural system. The social
values and beliefs of the society as well as the existing cultures in the country cause people to
have certain mental backgrounds in the field of further education and tend towards degree
orientation.

Curriculum inefficiency, weak management and quality of universities have the most frequency
among the scientific and educational environment factors affecting students’ degree orientation. It
can be said that the degree orientation of students will be realized when the structure and
management methods of universities change, and therefore it depends on the change of curricula
and emphasis on skill training, management methods of universities and related results. Political
and structural factors refer to the political structures of the country and the existing policies in the
country, which should be moved in a direction to reform the economic structure of the country
and its administrative structure in order to reduce credentialism in the society. So that the chain of
growth and development of the country changes and grows. Also, a kind of mutual relationship
between degree on one hand and social prestige and prestige on the other hand, economic and
social rights and cultural status, etc., plays an effective role in intensifying this trend, because
with a wrong view in the unconscious society, just having a degree is a symbol of success, ability
and it is considered culture. In this regard, there is a need to make fundamental changes in the
social system, the attitude of the society and people in the field of university and education in the
society, and the system and its parameters should move towards a specialized, high-quality and
result-oriented system.

Conclusions

The findings show that the weak educational performance of universities on the one hand and the
mismanagement of university administrators and managerial weakness in universities and lack of
attention to innovation in different disciplines, failure to change academic disciplines in
accordance with the needs of society, successive changes of administrators with conflicting views
and functions, lack of use From the good entrance selection criteria, the ease of admission and the
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lack of scientific and research qualifications of those accepted, the unregulated growth and
without university rules, etc., all caused the university to face problems; Based on this, it is
suggested that the university management, by changing the educational structures and processes
in the university and changing the university policies towards quality, will create a dynamic,
stimulating and productive university for the society. At the same time, the higher education
system should be designed in such a way that professors are hired in a competitive environment
so that everyone can find their true position.

Also, the findings show that the lack of economic, political and investment security in the
country, the lack of the economy's need for higher education, and macro components of the
country such as sanctions, the dependence of the economy on oil in the country are among the
factors that affect the degree orientation in the country's higher education system. For this
purpose, by amending employment laws and revising jobs and creating job descriptions and
conditions for job certification, the role of components other than degrees can be increased in the
country, and on the other hand, attention should be paid to people's capabilities, including
experience, skills, and expertise. Also, by updating the qualifications of people and changing the
criteria of qualifications in the society, they should determine their growth and progress. With the
elimination of government monopoly, increase of recruitments outside the government,
increasing the power of the country's administrative system and employees' knowledge, and
preventing extensive corruption in the country's administrative system, creating efficient and
effective jobs in the country, and eliminating parallel work in the country, it is possible to reform
the administrative structure in the country. The country had hope and by reforming the
administrative structure, we can hope to reform the process of document orientation in the
society.

With cultural reform, it is also possible to create a platform for the right cultures such as
contentment, value of work and activity and effort in the society; Not imitating others and not
wanting to be the same color as the crowd, we will have independent, opinionated and mentally
controlled people in the society. By creating employment and facilitating marriage, other
components such as the only solution, temporary solution, escape from family blame, and
freedom from family and home and education as entertainment will also be corrected and the
society will return to the right track.
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Abstract

The university is considered the most important pillar of society's development, and the
expansion of work ethics and its institutionalization provide the foundations for scientific and
industrial prosperity in it. The main purpose of this article is to explain social factors related
to work ethics. The research method was a survey (quantitative) and the tool was a
questionnaire (which had acceptable validity and reliability). Due to the uncertainty of the
exact number of faculty members of Tehran universities (statistical society), 300 people were
randomly selected and questionnaires were distributed among them, and finally 292 forms
were completed and entered into the analysis. Findings The results show that the tendency
towards academic work ethics is higher among the married group, younger faculty members,
and among the disciplines, respectively, social sciences, educational sciences, agriculture
(especially the field of agricultural promotion and education) and finally, basic sciences. The
results of the statistical tests also show that there is a direct relationship between social
cohesion, social trust, social participation and religious affiliation, and between age, social
anomie, feeling of relative deprivation and feeling of social discrimination with work ethic,
and in the regression model, this is also a significant indirect relationship. The factors have
been able to explain 0.43 percent of changes in the dependent variable (commitment to work
ethics).

Keywords: Work Ethic, Social Capital, Social Anomie, University, Faculty Member.
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Statement of the problem

Work is one of the most important values and beliefs accepted by society in matters of
economic behavior. When work is looked at from the perspective of the type of attitude
towards it, all the factors and variables that somehow create, promote and develop the
motivations and inclinations to work, as well as multiplying and diversifying it in the form of
internalization and paying attention to the quantity and quality of all factors Social and
individual are effective, it is noticed. The concept of work ethic in the Y«th century in the
works of thinkers such as Max Weber with the concept that he explained and explained the
success of capitalism in Western societies by relying on the concept of work ethic, a position
that was found in the ethics of the Protestant religion. In its analysis, Max Weber emphasized
on moral values and commitment to it and raised the question why work is important for
some people and they show more commitment and work conscience than others? This theory
of Weber maintained its place among researchers for many years as an important and
frequent theorem in the psychological studies of occupational-professional behaviors.
Considering the importance of work ethics in institutional and organizational development,
the study of this issue is more important so that understanding the value of work and
observing it in the organization is of great value and plays a significant role in its
development and evolution. According to Max Weber's theory, self-reliance, independence
and individual self-esteem, spirit and ethics, free time, hard work, finding the centrality of
work, not wasting time and delaying immediate pleasure for the sake of the organization, are
considered to be effective factors in work ethics and the development of that organization.
Commitment to moral principles in the society can lead to the value of human relationships
and social responsibility of the people of the society, so that the development of human
ethics, especially the ethics of care, can be associated with characteristics such as care,
compassion, benevolence, fostering kindness and responsibility towards the same kind. The
dimensions of ethics of care are focused on moral decision-making and the acceptance of
social responsibility of the individual towards the society. Kant saw the moral duty in
compliance with the moral law, in this connection he proposed the subjective principle of
Maxim, the principle that determines whether or not people's actions are moral. Ethical action
is an action that is in accordance with the absolute, and the absolute is understood not in
relation to the action but directly with the maxims .

Ethics and being ethical from the point of view of Konak VYand Jones (1995) means ethics to
be fair and true, that is, to make decisions about what is good and what is bad and to activities
and rules that are the basis of responsible behavior between people. and forms groups.
According to Ashton 4and Eram (2003), being ethical and acting ethically includes doing an
action with the aim of ensuring ethical behavior. Today, the increasing complexity of
organizations and the increase in the amount of unethical and illegal work in the workplace
have made it necessary for managers and leaders to pay attention to the creation and
maintenance of professional ethics, responsibility and social accountability in all
organizations. Ethics, responsibility, and accountability, which can be defined as moral-
philosophical dos and don'ts, and criteria for measuring the rightness and wrongness of
behavior toward oneself, others, and society.

Method

The main purpose of this article is to explain social factors related to work ethics and includes
chypotheses. These hypotheses include the significant relationship between social capital
(trust, cohesion and participation), social anomie, feeling of social discrimination, relative
deprivation, religious affiliation with work ethics. Based on this, the research method was a
survey (quantitative) and the tool was a questionnaire (which had acceptable validity and
reliability). Due to the uncertainty of the exact number of faculty members of Tehran
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universities (statistical society), 300people were randomly selected and questionnaires were
distributed among them, and finally 292 forms were completed and entered into the analysis.

Results

The results show that there is a direct and significant relationship between social capital,
social cohesion, social trust, social participation, religious affiliation and work ethic, but there
is an inverse and significant relationship between social anomie, age, feeling of relative
deprivation and feeling of social discrimination and work ethic. There is. The results of the
regression analysis also show that the explanatory factor of social capital has played an
important role in work ethics in the academic community and among the components of
social capital, respectively, social trust and social cohesion have had the greatest impact in
predicting and explaining work ethics.

Accordingly, social capital helps to improve work and job ethics by encouraging university
members to develop and develop positively (prosperity, favorable business environment,
work ethics, promotion of healthy university moral norms). Having the same moral beliefs in
the work environment makes them more committed to academic norms and creates a strong
and possibly internalized control system on their organizational behavior. In addition to these
two dimensions, social capital and promotion of moral models, the feeling of occupational,
social and organizational discrimination as well as relative deprivation among academic
forces should be prevented, and with this method, the level of indifference, irresponsibility,
occupational and organizational inefficiency can be eliminated. It provided the foundation for
organizational prosperity. By strengthening social capital, moral beliefs and reducing social
anomie in the academic community, it is possible to reduce occupational and organizational
individualism and lead indifferent organizational and academic forces (suffering from social
anomie) to people of collective responsibility, work-occupational commitment and
occupational norms. In this way, improving the level of social capital (trust, cohesion and
academic participation), increasing religious beliefs and reducing relative deprivation, the
feeling of social discrimination and social anomie leads to the reduction of job anomalies and
extreme and opportunistic individualism .
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1. Professional Ethics.
2. Social Responsibility.
3. Social Accountability.
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Abstract

This paper delves into the theme of transformative inclination within the works and
philosophies of Mirza Fath-Ali Akhundzadeh, with a specific focus on his theatrical
productions. Modernization, in this context, denotes transcending the traditional status quo
and embracing renewal. Employing a descriptive and analytical approach rooted in reflection,
and utilizing library methodologies alongside qualitative content analysis, the socio-political,
economic, and cultural contexts of the emergence and evolution of this trend are explored.
Additionally, its manifestations within Akhundzadeh's theatrical and non-theatrical oeuvre
are examined and dissected.

The "reflection approach," alongside methodologies such as "shaping™ and "works as social
institutions,” constitutes one of the three primary approaches within the literary sociology
tradition. In this framework, literary works serve as mirrors reflecting social realities.
Depending on whether emphasis is placed on the form or content of the literary work, it
draws upon various established theories, such as Lucien Goldmann's theory.

In this study, a combination of library research and qualitative content analysis was employed
to investigate the social, political, economic, and cultural contexts underpinning the
emergence of the discourse on modernization. The findings reveal that the rapid social,
political, economic, and cultural transformations of the period under consideration have
exerted both positive and negative influences on the formation and content of Akhundzadeh's
works. Consequently, the juxtaposition of traditional social paradigms with those stemming
from the ethos of renewal emerges as a central theme within his body of work.

Keywords: Mirza Fatali Akhundzade, Tradition, Transformation, Reflection Approach,
Qualitative Content Analysis.
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Introduction:

Problem Statement:

The transformative inclination, a term evoking a yearning for positive societal
metamorphosis, holds a multifaceted significance. In the context of this research, it converges
with notions such as "renewal-seeking,” "modernism,” and "modernity,” symbolizing a
preference for a departure from tradition toward a forward-looking, progressive mindset. This
inclination is carefully distinguished from both conservatism and regression, emphasizing a
nuanced pursuit of change.

Examining historical dynamics, the profound impact of modernity became conspicuous
during the 19th century, a period coinciding with the swift industrial ascent of the Western
world and the concurrent societal stagnation experienced in the East. This stark duality served
as a catalyst for statesmen and intellectuals to actively seek renewal and implement
transformative reforms. A pivotal figure in this transformative narrative was Mirza Fatali
Akhundzade, whose influential role reshaped Azerbaijani Turkish and Persian literature.
Mirza Fatali Akhundzade's contribution extended beyond the mere introduction of new
literary genres like drama; he became a harbinger of novel concepts and themes hitherto
absent in ancient literature. His intellectual influence radiated across the regions of Iran, the
Caucasus, and Turkey, solidifying his status as a prominent advocate of modern thought
among regional intellectuals. In essence, his endeavors exemplify the potential of a
transformative inclination to bridge cultural divides and propel societies towards a more
dynamic and progressive future.

Objective:

This research endeavors to delve deeper into the multifaceted landscape of Mirza Fatali
Akhundzade's transformative discourse, aiming to unravel the complex interplay of social,
political, economic, and cultural conditions that contributed to its emergence during the
specified historical period. By scrutinizing the contextual backdrop in which Akhundzade's
ideas flourished, we aim to discern the catalysts and influences that shaped his transformative
narrative.

In exploring the social dynamics, the research will scrutinize the societal structures and
norms prevalent at the time, investigating how they either facilitated or challenged the
propagation of transformative discourse. The political climate of the era will be dissected to
understand how Akhundzade's ideas were positioned within the broader political landscape,
and how they may have been influenced by or had an impact on contemporary political
ideologies.

Economic conditions will be analyzed to discern their role in shaping Akhundzade's
transformative discourse. Examining the economic structures and disparities of the period
may provide insights into how economic factors intersected with his ideas and influenced his
perspective on societal transformation.

Cultural dimensions will also be a focal point, exploring how the rich tapestry of cultural
elements, including literature, philosophy, and artistic movements, influenced Akhundzade's
transformative discourse. Unraveling the cultural nuances embedded in his works will
contribute to a comprehensive understanding of the intellectual milieu that nurtured and
shaped his ideas.

Moreover, the research aims to dissect the components and dimensions of Akhundzade's
transformative discourse itself. This involves a meticulous analysis of his literary works,
essays, and philosophical treatises to identify recurring themes, philosophical underpinnings,
and the evolution of his transformative ideas over time.
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By undertaking this multifaceted investigation, the research aspires to contribute to a nuanced
understanding of Mirza Fatali Akhundzade's transformative discourse, shedding light on the
intricate web of social, political, economic, and cultural factors that intertwined to give rise to
his intellectual legacy.

Key Questions:

What were the social, political, economic, and cultural conditions that led to the emergence
of the transformative discourse during the discussed period?

What components and dimensions characterize the transformative discourse in Mirza Fatali
Akhundzade's works?

Background:

In the sociology of literature, three primary approaches illuminate the relationship between
"society” and "literary work": "reflection,” "shaping,” and "work as a social institution.” This
research adopts the reflection approach, focusing on the content of the works.

Noteworthy works in Persian, such as "Fereydoun Adamiyat" ("*The Thoughts of Mirza Fatali
Akhundzade™), extensively analyze Akhundzade's non-fiction writings. Another relevant
book is "The Beginning of Contemporary Thought" by Magsoud Farastkhah. While it delves
into Akhundzade's ideas, the primary source for his literary and fictional works remains
"Adamiyat." English-language references include "Azerbaijan and Russia” by Tadeusz
Swietochowski, "Hidden Dimensions of Azerbaijani Literature in the Soviet Era" by Maliheh
S. Tyrell, and "Azeri and Persian Literature in Iranian Azerbaijan in the Twentieth Century"
by Sakineh Berenjian. Fereydoun Kocharli's "Azerbaijan Historical Materialist Literature™
also explores Akhundzade's contributions.

Methodology:

This research employs a descriptive-analytical approach within a theoretical framework based
on the reflection approach. Given the emphasis on studying the content of Akhundzade's
plays, a qualitative method is essential, and qualitative content analysis, particularly coding,
IS chosen.

Qualitative content analysis with an inductive approach involves coding to transform data
into conceptual insights. Concepts are then categorized based on their similarities and
differences, forming coherent groups. This method allows for a nuanced exploration of the
underlying themes and intricacies within Akhundzade's plays.

In the process of qualitative content analysis, the researcher plays a crucial role in
interpreting and understanding the data. The inductive approach ensures that findings emerge
organically from the data, capturing the richness and complexity of the playwright's work.
Through systematic coding, patterns and recurring themes are identified, contributing to a
deeper comprehension of the cultural, historical, and literary dimensions embedded in
Akhundzade's plays.

For the descriptive aspect of the research, a library method, specifically "note-taking," is
employed. This method involves meticulously documenting observations, insights, and key
information obtained from the literature. By employing note-taking as a means of data
collection, the researcher can organize and synthesize information, providing a
comprehensive foundation for the subsequent analysis.

Furthermore, the use of a library method ensures that the research is anchored in a robust
theoretical framework, drawing upon existing scholarly discussions and interpretations. This
approach not only enriches the analysis but also establishes connections between
Akhundzade's plays and broader literary, historical, and cultural contexts.

In conclusion, the combination of qualitative content analysis with an inductive approach and
the library method of note-taking offers a well-rounded methodology for delving into the
intricacies of Akhundzade's plays. This research design not only facilitates a thorough
exploration of the content but also positions the study within the broader academic discourse,
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contributing valuable insights to the understanding of this influential playwright's
contributions to literature and cultural discourse.

Research Findings:

Akhundzadeh's intellectual contributions reflect both critical and constructive responses to
two key elements: the social milieu he inhabited and the intellectual transformations
confronting elites, including himself. The society of his time was rapidly transitioning from
traditional tribal structures to urban settings with a capitalist economy. Simultaneously,
Akhundzade engaged with intellectual currents prevalent among Russian elites, from
modernist trends to reactions in Eastern and Muslim regions within the Russian Empire,
particularly the Tatars.

Akhundzade's emergence occurred just before the Iran-Russia wars and Russia's control over
northern Azerbaijan. His life mirrored the region's developments during the Qajar era's
separation from Iran and alignment with Russian rule, making the study of both phases
essential to understanding his thoughts and works.

During this period, Azerbaijanis were compelled to redefine their cultural and identity
relations with the Russians in the face of new structures and situations. Three major
tendencies emerged in their interaction with the Russians: the preservation-focused
"An'anache,” the Western-oriented "Gharbcheh,” and the moderate synthesis-seeking
"Eslahatchi” movement. These trends, extending beyond Azerbaijan, mirrored similar
inclinations in the Eastern Islamic world influenced by Western colonization or modernity
since the 19th century.

The third stream, present in the Islamic world, found significant representatives in figures
like Muhammad Abduh, Muhammad Igbal, Jamal al-Din Afghani, or Asadabadi. Upholding
the unchanging foundations of Islam, they believed in acquiring and utilizing Western
knowledge while aligning with Islamic ethical and spiritual principles.

In the empire of Tsardom, a syncretic movement among Muslim nations formed, leading to
the significant "Ma'aref-gari" movement, influencing the public discourse of these nations.
Akhundzade initiated his work in this context, with a career divided into three periods:
critical storytelling, script reform efforts, and political, philosophical, social, religious, and
historical articles disseminating his ideas. Plays and stories served as crucial tools for
Akhundzade to engage in critique, his primary objective.

His works depict a patriarchal and feudal society encountering waves of modernization and
westernization. Dramatic conflicts reflect tension between these two social orders or value
systems. Realism in his works stems from his theoretical views on art and its relationship
with reality.

Traditional characters in his works predominantly hold superstitious beliefs and lack
scientific understanding, with a hierarchical system casting shadows over social relationships,
especially for women. Another theme is the escape from the law and institution, with power
at the top manifesting as arbitrary rule, while at the bottom, irregularity and lawlessness
prevail.

Conclusion:

Akhundzade, born in a transformative era, emerged as a consequential figure whose writings
transcended mere literary contributions. His works embodied a symbiosis of literary finesse
and pragmatic insights, reflecting the dynamic challenges faced by society during his time.
The profound impact of Akhundzade's intellectual legacy extended far beyond his own
lifetime, influencing a cadre of subsequent thinkers who sought to grapple with the evolving
landscape of their society.

Jalil Mammadguluzadeh, Mammed Said Ordubadi , Mirza Ali Mojuz Shabestarti , and other
contemporaries found inspiration in Akhundzade's groundbreaking ideas. They, too,
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navigated the intricate intersection of literature and societal dynamics, drawing from the
wellspring of Akhundzade's intellectual reservoir Mammadguluzadeh, Ordubadi , and
Shabestari, among others, carried forward the torch of intellectual inquiry ignited by
Akhundzade, exploring innovative ways to address the challenges of their time.

A closer examination of the intellectual and literary exchanges between Akhundzade and
these subsequent thinkers unveils a tapestry of ideas that shaped the course of intellectual
discourse in the region. The intellectual torchbearer role played by figures like Akhundzade
serves as a testament to the transformative power of literature in navigating the complex
societal currents of change.

To comprehend the full extent of Akhundzade's influence, it is imperative to delve into the
writings, dialogues, and interactions between him and his intellectual successors. This
exploration promises not only a deeper understanding of the intellectual evolution of these
figures but also insights into the ongoing dialogue between literature and societal
transformation in the rich tapestry of Azerbaijani intellectual history.
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Abstract

The problem of delinquency and victimization of children and teenagers is one of the
important social issues that has been very busy in today's world. Since then, the majority of
researchers, sociologists, criminologists, psychologists, psychiatrists and education specialists
in the modern countries of the world have been trying to find a solution to prevent crime
among children and teenagers. Various opinions have been expressed about the reason for the
increase in crime and victimization in our time. Some of the researchers consider the increase
in crime in today's world to be one of the specialties of the current civilized societies and they
believe that in the same proportion as human beings advance with all their might towards
industrial and material progress and development, in the same proportion, breaking the law,
delinquency and committing anti-social acts in Industrial societies are expanding and spiritual
peace and tranquility are decreasing in such societies. Accordingly, in this article, with the
descriptive-analytical method and content analysis, he investigated this important issue in the
collection of Islamic penal laws, labor, criminal procedure and protection of children and
adolescents, and the most important result of this study is that the examination of the various
articles of the above four laws There are complete and progressive rules and regulations in
the field of children and adolescents in Iran's legal system, but the most important obstacle is
in the implementation process and its guarantees. The most important suggestion is not to
enter this group into criminal-punitive proceedings..

Keywords: Street Children, Delinquency, Crime, Family.
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Introduction

The problem of delinquency and victimization of children and teenagers is one of the
important social issues that has been very busy in today's world. Since the commission of
crimes by children and adolescents in large industrialized countries has attracted attention for
a long time, therefore, in the developed countries of the world, the majority of researchers,
sociologists, criminologists, psychologists, psychiatrists, and education experts are trying to
find a way to A solution to prevent crime among children and teenagers has been and is being
sought.

Some researchers consider the increase in crime in today's world to be one of the
characteristics of the current civilized societies and they believe that in the same proportion
as mankind has advanced towards industrial and material progress and development with all
its might, in the same proportion to breaking the law, delinquency and committing acts
against There has been a social tendency in industrial societies, and spiritual tranquility has
decreased in such societies.

Since children are more vulnerable to the phenomenon of delinquency and the probability of
being victimized is higher than other people in the society, therefore they need more support.
Therefore, the establishment of a suitable differential policy, which does not mean
discrimination in the implementation of criminal laws, seems necessary; Because the
honorable leaders of Islam used many methods in educating and guiding people according to
their special situation and conditions.

In domestic laws, children and teenagers who have been victims need more support, because
children who are the future builders of human society are considered to be the most
vulnerable members of this society.

The discriminatory policy in domestic laws is manifested in the form of special
criminalizations in the field of children’s rights and freedoms or in the form of increased
punishment for crimes against them. Because criminal law, as a reflection of the basic values
of a society, in addition to the cultural-educational role it has in condemning some behaviors,
it can play a role as a deterrent and preventive factor in committing some behaviors.

Therefore, the need to adopt and approach to criminal policy requires legislation that is
always the main core of criminal policy and determines the type of response to criminal
phenomena.

Therefore, in Iranian laws, the age of 9 full lunar years for a girl and 15 full lunar years for a
boy is considered as the legal age of puberty, which is also the basis of the age of criminal
responsibility, and this issue is the reason for many criticisms regarding the determination
This type of minimum age has been used to create criminal responsibility for children, and it
is also one of the criticisms towards this age.

The issues supported by the Convention on the Rights of the Child approved in 1989 include
the right to life, the right to benefit from a warm family center, the name and surname of the
family, education, the right to insurance and the right to work.

According to the Islamic Penal Code, everyone is held responsible for the crime they commit,
and the punishment is also personal; As a result, a criminal is a person who commits a crime
or has directly or indirectly intervened in its realization, and in other words, a criminal is a
person who commits acts contrary to the orders and prohibitions of the legislators.

Family factors are known to be important factors in the delinquency of children and
adolescents, as it refers to the sociability and emotional relationships of family members,
family control, identification of children with parents, and disintegration of the family with
other characteristics of the family, because the family It has an effective role in creating
criminal behavior among children and teenagers and even young people.

In their research, criminologists and sociologists have come to the conclusion that family
variables such as child-parent relations, discipline and guardianship, and the socio-economic
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base of the family have a significant relationship with the crime of children, adolescents and
young people.

Other studies in this field show that marital conflicts, separation, and weak guardianship of
parents over children are effective in committing crimes against children.

Family disintegration is one of the important factors in the birth of criminal behavior;
Because when children lose their parents as a result of divorce, they will also lose their care,
guardianship, affection, control and guidance, and therefore the process of socialization of
children will face problems; Because single-parent families are not able to be a good role
model for their children.

The fact is that child delinquency is one of the major issues of our society; Due to the high
tendency of children and especially adolescents and young people to commit crimes,
criminologists have focused more on the delinquency of children and adolescents because
criminologists believe that the delinquency of children and adolescents should be an
important and indicative aspect of creating different types of crimes. Various delinquent
behaviors of youth and adults help to consider.

Therefore, it is proper to adopt special measures and laws with the proper approach and aim
to reform and guide and prevent the repetition of the crime and the return of these delinquent
children to the lap of society and to keep this group away from criminal and punitive
proceedings as much as possible. It is better for legislators in the field of criminal law to
narrow down criminal responsibility.

The phenomenon of street children is a global and alarming phenomenon. Supporting
working children and street children and treating the delinquency of these children,
preventing the breeding of criminals and potential criminals of tomorrow, and in fact a
criminological criminal policy is considered to be the prevention of committing crimes in the
future, because basically those who always commit crimes They are the abused children of
yesterday and the professional criminals of today.

Finally, it can be said that despite the fact that there are various legal articles regarding
children and adolescents in the set of laws, and the only law that has been specifically
approved for the protection of children and adolescents is the Law on the Protection of
Children and Adolescents approved in 2019. which is more precise and comprehensive than
the previous rules
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Abstract

Nowadays, artificial intelligence has become increasingly important as a technological
advancement. Different applications of artificial intelligence in different realms, while being
the source of services for humans, but the emergence of robotic crimes has posed challenges
for humans. Therefore, the main issue in this area is the intervention of robots in criminal
behavior. Regarding the crimes of the first generation of robots / non-intelligent robots, it
should be said that robots have no role in committing a crime and are only a tool in the hands
of the programmer. However, the generation of intelligent robots are active and rational
social actors who move beyond the will of the programmer and seek to make moral decisions.
The study, which seeks to analyze the crimes of robots in the light of rational choice theory,
concludes that intelligent robots are among the white-collar criminals among criminals who
pay the most attention to cost-benefit analyzes. In addition, the first generation of robots lack
the ability to measure the benefits and costs of crime.
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Introduction

The rules of causation of the crime explain the responsibility for the indirect commitment of
the crime, and along with cases such as complicity and overseeing the crime, comprise all the
responsibility for damage caused to the body. These same rules therefore hold the
programmers and operators of a robot are responsible for any damage caused in a crime.
Comparing the laws of damages (compensatory/punitive) for people with those of robots will
show many commonalities. In case of damage caused by the robot, the user of the robot is
recognized as the first responsible. Therefore, the payment rules are true for the robot user.
The rules of summed-up damages apply to the robot's user and if necessary, its programmer.
The multiplicity of damages will mean a single amount as damages will be paid by the
mentioned individuals. In the current era, artificial intelligence has become increasingly
important as a technological advancement.

The various applications of artificial intelligence in different fields have served humans
immeasurably. but the emergence of robot crimes has also created challenges for humans.
Therefore, the main issue in this field is the intervention of robots in criminal behavior.
Regarding the crimes of the first generation of robots/non-intelligent robots, it should be said
that robots do not play a role in committing crimes and are only considered tools in the hands
of programmers. But the generation of intelligent robots are active and rational social actors
who move beyond the will of the programmer and pursue ethical decision-making.

This research, which aims to analyze the crimes of robots in the light of rational choice
theory, has come to the conclusion that intelligent robots, like white-collar criminals, are
among the criminals who pay the most attention to cost-benefit analysis. Besides, the first
generation of robots lack any ability to measure the benefits and costs of crime.

Today, with the progress of human societies and the development of the living standards, the
human need for efficient tools in social interactions and industry has been felt more and
more. In this regard, industry and technology have taken steps to produce products under the
name of artificial New technologies have always been used in criminal and judicial issues and
have played an important role in identifying criminals and uncovering the truth.

However, the importance of punishment in the criminal justice system has led the judicial
system not to rely on the results of a technology until there is a very strong assurance of its
accuracy. For example, despite the increase in their reliability in recent decades, lie detector
devices have still not been used as evidence in criminal cases. But even if a technology
cannot provide results worthy of reliable evidence, it can serve as a basis in criminal
investigations, ultimately leading to credible evidence such as confession. Intelligence at a
remarkable speed to ensure the well-being of human life.

In the present era, artificial intelligence and robots are widely used in various fields including
medicine, engineering, military, aerospace, and social interactions, especially in developed
countries. Artificial intelligence in today's technological world, with its proven efficiency and
capabilities, has been able to create the fourth industrial revolution and, like a vast and
powerful wave, encompasses all aspects of human life, assisting or replacing many emerging
occupations.

It is predicted that within about a decade, artificial intelligence will significantly penetrate all
civilian systems and major tools and establish their software infrastructure. Furthermore, in
the next two to three decades, it will transform the world's style and context. Major powers
such as the United States, the European Union, and China have provided policies, legislation,
and roadmaps for the development and advancement of artificial intelligence in various
fields. Additionally, artificial intelligence has increasingly gained importance in criminal
investigations and crime prevention for analysis, decision-making, and processing, enabling
rapid and efficient access to available information such as fingerprint records, DNA tests,
suspect facial recognition, data storage, transfer, and analysis in algorithms.
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Additionally, it significantly assists the performance of the police and decision-making in the
prevention of crime, urban planning, and dealing with criminals. Currently, through artificial
intelligence, the possibility of monitoring the status of seatbelt fastening has been provided,
which is made available to the police forces of countries. It is hoped that in cases where the
suspect's face is not properly identified, artificial intelligence can assist in identifying them.
With the assistance of artificial intelligence systems, the police currently utilize crime
prediction programs in many cases. These programs process the individual's past criminal
activities and predict where and how the person's next crime might occur. In addition to being
used in data archives and statistical analysis, artificial intelligence has increasingly gained
importance in criminal investigations for analysis, decision-making, and processing, enabling
rapid and efficient access to available information such as fingerprint records, DNA tests,
suspect facial recognition, data storage, transfer, and analysis in algorithms.

The police can monitor high-crime areas and the behaviors of individuals at risk and with
criminal backgrounds using artificial intelligence programs, facilitating surveillance and
prevention efforts. Traditional police processes of detecting criminals and conducting pursuit,
surveillance, and patrols have been time-consuming, exhausting, costly, and sometimes
ineffective. Particularly with the growth and development of large cities and the rise of
apartment and cyber crimes, data collection and analysis have become challenging through
traditional means. However, with Al systems and specially designed software in this field,
these tasks can be efficiently accomplished. Additionally, artificial intelligence technologies
can be utilized to enhance public safety and security, including surveillance cameras, drones,
and predictive policing programs capable of identifying patterns indicative of potential
crimes.
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Abstract

In general, tourism development can have positive and negative economic effects in rural
areas.Although the positive economic effects of tourism are confirmed, many researchers
believe that rural tourism also has negative effects on the host society In this way, economic
benefits usually appear in the initial stage of tourism development, But in the next stages and
with the development on a massive and uncontrolled scale, the negative effects and
consequences are manifested. tourism as a human activity has a profound effect o Therefore,
it is important to know the effects and manage and control them in order to reduce the
negative effects and strengthen the positive effects. this research aims to identify economic
indicators that are effective in the development of the rural tourism industry in Rudbar
Qasran,and has investigated the effects of economic dimensions.the current research is of a
survey type in terms of practical purpose and in terms of nature and descriptive-analytical
method.The statistical population includes heads of households in the villages of this
sector.the sample size for the local community was determined using Cochran's formula of
100 people.lt was used to determine the validity and validity of the content of the
questionnaires from the point of view of specialists,supervisors and experts.also, the
reliability of the questionnaire was measured by comparing two ratios. the results obtained by
using the trait independence test with the help of chi-square distribution showed that there is
a significant relationship between economic indicators and the effects of rural development
developments in the study area.

Keywords: Effect, Economic Indicators, Industry, Rural Tourism,Qasran River.
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Introduction

Currently, the tourism industry has found a special place in the economy of countries and
plays an active and effective role in improving the economic, social and cultural structure,
especially in developing countries (Anderson et all, 2015: 54). The volume of international
exchanges shows that this industry in the world (more than 20% of all international
exchanges) begins with the flow of domestic tourism, and in some countries, foreign
exchange earnings from this industry are one of the main sources for strengthening the
national economy and their growing development. is considered (Nikolich et all, 2012: 42).
Rural tourism is also considered a part of the huge tourism industry, which can play a major
role in empowering local people, diversifying the growth of the economy, and creating new
job opportunities in close connection with other economic sectors (Zaeri and Khosravipour,
2015: 8). Rural tourism is all tourism activities in the rural environment with regard to the
traditional rural culture and context, rural arts and industries, traditional customs, which
includes agricultural tourism, green tourism, farm tourism (Qadri, 2013). : 22). Thus, creating
new job opportunities and establishing close connections with other economic sectors are also
among the other benefits of rural tourism development. The expansion of rural tourism
through influence and influence in all aspects of rural life, unconsciously puts them on the
path of development.

Qasran river district in Shemiran city with four urban districts including "Oshan, Fasham,
Migun and Shamshak" or the city of "Qasran™ and its villages, has unique features in terms of
the economic development process as well as its geographical location. Since rural areas are a
vulnerable source and susceptible to economic changes, especially experience has shown that
wherever tourism is spread spontaneously and haphazardly without effective planning and
management, it brings adverse consequences and in the long run, its problems are more than
benefits. It is done. Therefore, considering the importance of the subject and recognizing the
economic reflections of rural tourism, we can provide a model for improving the rural
tourism industry in this region by upgrading the economic indicators in the Rudbar Qasran
section of Shemiran city. Therefore, according to the contents expressed in this research, an
attempt is made to answer the question, which economic index will be more effective in the
development of the rural tourism industry?

Background

Attention to the issue of rural tourism expanded from the 1950s onwards, and in the 1960s
and 1970s, more attention was paid to the economics of rural tourism for farmers and local
communities. Rural tourism is important from two aspects, one as a global wide activity and
the other is its role in the development of regional and local policies (Attarzadeh and
Mahmoudi Zarandi, 2016: 19).

There are three perspectives on the relationship between tourism and rural development: first;
He considers tourism as a strategy for rural development. Second; Tourism is considered as a
policy for the reconstruction of rural settlements. Third; He considers rural tourism as a tool
for sustainable development (Rakanuddin Eftekhari and Qadri, 2011: 31-35).

Sustainable tourism is based on three basic principles: 1) environmental protection; 2)
respecting the local culture and protecting it; 3) Sustainable tourism destination economy (Zia
Sheikhul Islami, 1392: 12). Rural development is a multi-dimensional process, the subject of
which is to improve and improve the quality of life of the vulnerable rural strata (Guderzi
Soroush, 2010: 95). For the sustainable development of rural tourism, effective economic
indicators and criteria, environmental considerations and cultural-social values of the local
community should be comprehensively considered. Therefore, such indicators are mostly
tools that are used at the local management level. The use of such tools in order to determine
a new strategy in the field of rural tourism development can play an important role in
diversifying the economy of rural communities and the foundation for creating new
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opportunities in rural areas, including the creation of profitable employment in the non-
agricultural sector, increasing the income of villagers, mutual satisfaction of villagers, and
public participation. reduce the migration of villagers to cities (Samani et al., 2012: 30).
Research Method

This research is applied based on purpose and descriptive-analytical in terms of method. The
statistical population of the research includes 2478 heads of families living in the villages of
Rudbar section of Qasran.

In this research, in order to determine the sample size of ten villages of Rudbar Qasran
(Imame Bala, Lalan, Zardband, Rudak, Hajiabad, Ahar, Eagle, Rote, Zaygan, Abnik)
according to geographical distribution and population, the number of 93 households was
calculated using Cochran's formula. 100 questionnaires were distributed for higher accuracy.
Research Findings

The results of the questionnaire data analysis show the sample based on gender (81% male),
age (55% over 40), marital status (64% married), native status (48% native) and length of
stay ( 40% less than 10 years and the rest more).

To evaluate the criteria of economic factors from the point of view of heads of families living
in the villages of Rudbar Qasran, based on the studies, a total of 35 items in the form of a
Likert scale were used.

Based on the investigations; The positive economic effects of rural tourism in the target area;
In the order of priority indicating; The increase in employment opportunities is at the highest
rank, which has increased the income and improved the livelihood of the resident families.
Because the presence of tourists and nature walkers is an opportunity for the villagers who
make a living through agriculture and animal husbandry and other such activities to earn
money by renting suites, rooms, gardens, land, etc. and strengthen the economic base of the
region. Tourism in this area has been considered as a major and very effective economic
factor in recent years, and its expansion has provided economic activities and various jobs
and new job opportunities, which are mostly service oriented and attract non-native people in
agricultural jobs. , animal husbandry, restaurants, guest houses, etc.; Also, with the changing
needs and demand for consumer goods and services, today we witness the increase of
markets and service supply centers such as; Shops, stores, restaurants, guest houses, rental
houses are in the study area due to the wide acceptance of tourists and nature lovers.

The findings of the research show that there is a significant relationship between positive and
negative consequences, because positive effects on the other hand cause negative
developments and reflections, and in addition to the positive aspect, on the other hand, it
brings negative consequences.

Also, the findings of this research indicate that rural tourism has imposed many economic
costs with negative effects on this area; In such a way that we see the most negative impact
on the increase in the price of land and housing.

. With the arrival of tourists to this region during the tourism seasons, the demand for goods
and services, especially food, has increased, thus leading to an increase in the price of goods
and services. In this way, despite the increase in the income of the residents, the cost of living
of the villagers also increases, and this has caused high economic costs to be imposed on the
host society, especially the low-income strata. The seasonal nature of tourism and the
incomes from the agricultural sector have caused a decrease in the employment of young
people and the stagnation of agricultural and animal husbandry activities.

Also, income distribution in villages is not fair among participants in tourism activities. In
fact, the benefits of tourism are concentrated in the hands of investors, government
institutions, etc. The imbalance in income distribution and economic imbalance in the region
causes them to be dissatisfied with the development of tourism, and due to the increase in the
price of land, goods and services in the studied villages and the people of the region who are
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not directly employed in this sector, the main burden is to become expensive. They carry
consumer services. This has negative economic and social repercussions. According to one of
the principles of sustainable development, there should be equality in the distribution of
benefits from development in the society. Tourism growth should be managed and planned in
order to spread the benefits as much as possible throughout the destination community. In
this way, its benefits have been maximized and the residents also support its development by
receiving the benefits of tourism. These findings with the results of studies; Zarafshani et al.
(2012), Kordalo and Ahmadi (2019) and Esmailpour (2014) who state that there is a
significant relationship between tourism development and economic dimensions are
consistent. Also, the findings with the research of Naji (2017), lbanescu (2018) and
Giannakis (2014) that develop rural tourism in mountainous and sensitive areas; They
consider suitable opportunities for employment, income increase, entrepreneurship,
investment; Matches.
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Abstract

Paying attention to the category of elite governance and placing competent and capable
people in policy-making and decision-making positions is one of the important and strategic
issues in the development and progress of any political and intellectual system. Every
political system that aims for progress and excellence must try to identify and employ the
most competent and capable people in the arena of political power and entrust the
advancement of affairs to them. If the elites and government officials have competence and
intelligence in their decision-making, we can undoubtedly hope that they will achieve both
the outlined perspectives and material and spiritual progress and the establishment of
prosperity and justice, which are among the most basic human ideals. He prepared the
necessary grounds and platforms to achieve the new Islamic civilization. In this article, we
want to show with the method of thematic analysis, how by making educated and competent
people who have the necessary "competence” to assume social responsibilities, the path of the
country's progress can be paved and basic steps can be taken in modern Islamic civilization
with meritocracy. Our hypothesis is that until meritocracy is institutionalized, it is not
possible to reach civilization and take steps in this way. We believe that without meritocracy,
the Iranian and Islamic society will never see the face of modern civilization and civilization..

Keywords: meritocracy, agents, civilization, modern Islamic civilization.
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Introduction

Currently, the tourism industry has found a special place in the economy of countries and
plays an active and effective role in improving the economic, social and cultural structure,
especially in developing countries (Anderson et all, 2015: 54). The volume of international
exchanges shows that this industry in the world (more than 20% of all international
exchanges) begins with the flow of domestic tourism, and in some countries, foreign
exchange earnings from this industry are one of the main sources for strengthening the
national economy and their growing development. is considered (Nikolich et all, 2012: 42).
Rural tourism is also considered a part of the huge tourism industry, which can play a major
role in empowering local people, diversifying the growth of the economy, and creating new
job opportunities in close connection with other economic sectors (Zaeri and Khosravipour,
2015: 8). Rural tourism is all tourism activities in the rural environment with regard to the
traditional rural culture and context, rural arts and industries, traditional customs, which
includes agricultural tourism, green tourism, farm tourism (Qadri, 2013). : 22). Thus, creating
new job opportunities and establishing close connections with other economic sectors are also
among the other benefits of rural tourism development. The expansion of rural tourism
through influence and influence in all aspects of rural life, unconsciously puts them on the
path of development.

Qasran river district in Shemiran city with four urban districts including "Oshan, Fasham,
Migun and Shamshak" or the city of "Qasran" and its villages, has unique features in terms of
the economic development process as well as its geographical location. Since rural areas are a
vulnerable source and susceptible to economic changes, especially experience has shown that
wherever tourism is spread spontaneously and haphazardly without effective planning and
management, it brings adverse consequences and in the long run, its problems are more than
benefits. It is done. Therefore, considering the importance of the subject and recognizing the
economic reflections of rural tourism, we can provide a model for improving the rural
tourism industry in this region by upgrading the economic indicators in the Rudbar Qasran
section of Shemiran city. Therefore, according to the contents expressed in this research, an
attempt is made to answer the question, which economic index will be more effective in the
development of the rural tourism industry?

Background

Attention to the issue of rural tourism expanded from the 1950s onwards, and in the 1960s
and 1970s, more attention was paid to the economics of rural tourism for farmers and local
communities. Rural tourism is important from two aspects, one as a global wide activity and
the other is its role in the development of regional and local policies (Attarzadeh and
Mahmoudi Zarandi, 2016: 19).

There are three perspectives on the relationship between tourism and rural development: first;
He considers tourism as a strategy for rural development. Second; Tourism is considered as a
policy for the reconstruction of rural settlements. Third; He considers rural tourism as a tool
for sustainable development (Rakanuddin Eftekhari and Qadri, 2011: 31-35).

Sustainable tourism is based on three basic principles: 1) environmental protection; 2)
respecting the local culture and protecting it; 3) Sustainable tourism destination economy (Zia
Sheikhul Islami, 1392: 12). Rural development is a multi-dimensional process, the subject of
which is to improve and improve the quality of life of the vulnerable rural strata (Guderzi
Soroush, 2010: 95). For the sustainable development of rural tourism, effective economic
indicators and criteria, environmental considerations and cultural-social values of the local
community should be comprehensively considered. Therefore, such indicators are mostly
tools that are used at the local management level. The use of such tools in order to determine
a new strategy in the field of rural tourism development can play an important role in
diversifying the economy of rural communities and the foundation for creating new
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opportunities in rural areas, including the creation of profitable employment in the non-
agricultural sector, increasing the income of villagers, mutual satisfaction of villagers, and
public participation. reduce the migration of villagers to cities (Samani et al., 2012: 30).
Research Method

This research is applied based on purpose and descriptive-analytical in terms of method. The
statistical population of the research includes 2478 heads of families living in the villages of
Rudbar section of Qasran.

In this research, in order to determine the sample size of ten villages of Rudbar Qasran
(Imame Bala, Lalan, Zardband, Rudak, Hajiabad, Ahar, Eagle, Rote, Zaygan, Abnik)
according to geographical distribution and population, the number of 93 households was
calculated using Cochran's formula. 100 questionnaires were distributed for higher accuracy.
Research Findings

The results of the questionnaire data analysis show the sample based on gender (81% male),
age (55% over 40), marital status (64% married), native status (48% native) and length of
stay ( 40% less than 10 years and the rest more).

To evaluate the criteria of economic factors from the point of view of heads of families living
in the villages of Rudbar Qasran, based on the studies, a total of 35 items in the form of a
Likert scale were used.

Based on the investigations; The positive economic effects of rural tourism in the target area;
In the order of priority indicating; The increase in employment opportunities is at the highest
rank, which has increased the income and improved the livelihood of the resident families.
Because the presence of tourists and nature walkers is an opportunity for the villagers who
make a living through agriculture and animal husbandry and other such activities to earn
money by renting suites, rooms, gardens, land, etc. and strengthen the economic base of the
region. Tourism in this area has been considered as a major and very effective economic
factor in recent years, and its expansion has provided economic activities and various jobs
and new job opportunities, which are mostly service oriented and attract non-native people in
agricultural jobs. , animal husbandry, restaurants, guest houses, etc.; Also, with the changing
needs and demand for consumer goods and services, today we witness the increase of
markets and service supply centers such as; Shops, stores, restaurants, guest houses, rental
houses are in the study area due to the wide acceptance of tourists and nature lovers.

The findings of the research show that there is a significant relationship between positive and
negative consequences, because positive effects on the other hand cause negative
developments and reflections, and in addition to the positive aspect, on the other hand, it
brings negative consequences.

Also, the findings of this research indicate that rural tourism has imposed many economic
costs with negative effects on this area; In such a way that we see the most negative impact
on the increase in the price of land and housing.

. With the arrival of tourists to this region during the tourism seasons, the demand for goods
and services, especially food, has increased, thus leading to an increase in the price of goods
and services. In this way, despite the increase in the income of the residents, the cost of living
of the villagers also increases, and this has caused high economic costs to be imposed on the
host society, especially the low-income strata. The seasonal nature of tourism and the
incomes from the agricultural sector have caused a decrease in the employment of young
people and the stagnation of agricultural and animal husbandry activities.

Also, income distribution in villages is not fair among participants in tourism activities. In
fact, the benefits of tourism are concentrated in the hands of investors, government
institutions, etc. The imbalance in income distribution and economic imbalance in the region
causes them to be dissatisfied with the development of tourism, and due to the increase in the
price of land, goods and services in the studied villages and the people of the region who are
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not directly employed in this sector, the main burden is to become expensive. They carry
consumer services. This has negative economic and social repercussions. According to one of
the principles of sustainable development, there should be equality in the distribution of
benefits from development in the society. Tourism growth should be managed and planned in
order to spread the benefits as much as possible throughout the destination community. In
this way, its benefits have been maximized and the residents also support its development by
receiving the benefits of tourism. These findings with the results of studies; Zarafshani et al.
(2012), Kordalo and Ahmadi (2019) and Esmailpour (2014) who state that there is a
significant relationship between tourism development and economic dimensions are
consistent. Also, the findings with the research of Naji (2017), lbanescu (2018) and
Giannakis (2014) that develop rural tourism in mountainous and sensitive areas; They
consider suitable opportunities for employment, income increase, entrepreneurship,
investment; Matches.
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Abstract

The purpose of this study is to investigate the role of intention to use electronic banking
services on the actual behavior of using these services and the moderating role of economic
risk and perceived aesthetics on the relationship between intention and behavior in the future
bank.The descriptive research method is an applied goal,and in terms of implementation
method,a descriptive survey and a questionnaire were used to collect data.In the present
study,the statistical population includes customers and depositors of Ayandeh Bank who use
the electronic services on the Internet of this bank. Data analysis 0f250 questionnaires
collected from Ayandeh Bank customers in Mashhad was performed using structural
equation modeling technique and PLS statistical software. The results showed that the
structural model of the present study has sufficient predictive power.It was also found that the
intention to use e-services affected their behavior of such services.The results showed that the
perceived economic risk negatively affects consumers' intention to use the e-services of
Ayandeh bank on their usage behavior.lt was finally determined that perceived aesthetics risk
does not affect the relationship between our sample's intention to use e-banking services'
behavior.In general,the intention to use motivational factors affects the behavior of actual use
of technology, and this study depicts e-banking and shows the number of efforts people are
willing to make.

Keywords: Customer Intent, Customer Usage Behavior, Economic Risk, Aesthetic Risk,
Electronic Services of Ayandeh Bank.

Corresponding Autho: Zahra mohammadzadeh - Z.mohamadzadeh@binaloud.ac.ir

WY=10T aodduo - V€0 ) lusli g 4len —0T1 900 (b olowd — 23 3L Jlw —a8UE1 § St doliluald 92 {

~

<

1 7202 7% Joquiardag @[dy 95 ‘SGON S[°A ANsIoAIUN 2pAnsnpu] jo [ewmnor

-

\


https://orcid.org/0000-0003-0960-943x
https://orcid.org/0000-0002-0642-6657
https://orcid.org/0009-0006-2212-9835
mailto:behboodi_Omid276@yahoo.com
mailto:z.mohamadzadeh@binaloud.ac.ir
mailto:ramezanititi@gmail.com
mailto:Z.mohamadzadeh@binaloud.ac.ir
mailto:Z.mohamadzadeh@binaloud.ac.ir

) 20z % 10quiadog idy 9 *SSON ST°A Ausioatun) pAusIpu] Jo euinog

154 From Introduction to Consumer ... / Zahra mohammadzadeh and colleagues

Introduction

The continuous increase in 24-hour services of banks in the past decades, made the banking
industry think about the development of electronic banking infrastructure and pay attention to
the technological advances of the day. Electronic banking is the development, design and
implementation of financial services that are carried out on the Internet. E-banking occurs
when customers use the Internet to access their bank accounts to perform banking tasks.
Therefore, the provision of multi-channel banking services becomes a competitive advantage
for banks and their customers. Both banks and customers can benefit from electronic banking
services (Ling et al., 2016). On the one hand, banks can create higher banking efficiency by
enabling customers to open accounts, make deposits, transfer funds through accounts and
make payments completely online. Customers can quickly and easily perform financial
processes such as purchasing and transferring funds and have direct supervision over them
(Shaikh & Karjaluoto). Economic risk may negatively influence decision-making and
influence people’s motivation to purchase and actually use. There is not always a
correspondence between the intention and behavior of consumers and various factors can
affect this relationship, so understanding these factors is important for marketers. The aim of
this research is to investigate the intention to use electronic banking services on the actual
behavior of using these services with the moderating role of economic risk and perceived
aesthetics. Therefore, according to the existing research gap in Iran and in the banking
industry especially for Ayandeh Bank, this research seeks to answer the question: Does the
intention of customers to use electronic banking services of Ayandeh Bank affect their
behavior in using such services? Do economic risk and aesthetic risks moderate the
relationship between intention and behavior of bank customers to use electronic banking
services?

Customers' online perceived economic risk is defined as the uncertainty that customers face
when they do not expect the consequences of their purchase decision (Shin & Lee, 2011).
This definition shows the subjective belief of customers about the possibility of an
unfavorable outcome from each purchase decision, from an economic point of view.
Perceived risk is the possibility of negative consequences from online banking, such as
transaction safety, fishing and hacking by fraudsters, Internet defects or malfunctioning of the
online banking website or application, and loss of status in a social. These warnings and
threats act as barriers to online banking.

The goal of aesthetic design is to create an attractive and visually pleasing website. During
the design and before implementation, banks should test the new service and give feedback to
users of different ages by adjusting the capabilities and limitations. As the number of
customers on the Internet increases, the importance of websites to influence purchasing
decisions is constantly increasing (Chaouali et al., 2019). Measuring the quality of websites
from the user's perspective enables companies to take corrective actions, develop appropriate
e-commerce strategies, and improve performance. The quality of the website can be seen as
an introduction to the quality of the service

Methodology

This is and applied descriptive-correlation research. The statistical population includes the
customers of Ayandeh Bank in Mashhad who use the electronic services of this bank. Since
the size of the population was uncertain for the researcher, the rule of thumb was used to
determine the sample size. According to the number of questions in the questionnaire, the
sample should be between 170 and 255 people, and finally 250 people were selected as a
statistical sample. The data collection tool was a questionnaire adopted by Rausch & Kopplin
(2021), which was used to measure its validity using content validity and construct validity.
Cronbach's alpha coefficient and combined reliability were used to measure reliability, and
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finally validity and reliability were confirmed. Data analysis was done using structural
equation modeling technique and PLS statistical software.

Findings

The first hypothesis shows that customers' intention to use Ayandeh Bank's electronic
services has a significant effect on their usage behavior. In general, intention is an important
and effective factor in determining consumer behavior, such as accepting internet banking,
sports, hotel and tourism industry, and purchasing environmentally friendly products.
Theoretical literature shows that the more positive behavioral intentions are, the more eager
people are to perform a certain behavior (Milly et al., 2021). Based on this, customers'
intention to use electronic services has an effect on their usage behavior. According to the
second hypothesis, perceived economic risk moderates the effect of customers' intention to
use Ayandeh Bank's electronic services on their usage behavior. This risk refers to the
concept that customers want to have self-control over all aspects of economic and financial
security (Rausch & Kopplin (2021). Now, if the use of electronic banking services harm the
private data of users and their financial transactions to be collected and recorded without their
information, it will make them concern. Based on this, the results of the data analysis showed
that the perceived economic risk of Ayandeh bank customers towards the use of electronic
banking services moderates the relationship between the intention to use and the behavior of
using electronic banking services. Therefore, if the economic risk of individuals increases, it
becomes an important behavioral obstacle in the path of intention and behavior of using
electronic banking services. The third hypothesis stated that perceived aesthetic risk
moderates the effect of customers' intention to use Ayandeh Bank's electronic services on
their usage behavior. This finding was not confirmed. Before using the product or service,
customers need to fully understand the details of the product or service. In addition, reading
the opinions of other customers and users helps to get a general view of the product or
service. But in this study, based on the results of the available data analysis, it was
determined that the aesthetic risk perceived by the customers of Ayandeh Bank in relation to
the use of electronic banking services has no effect on the relationship between the intention
to use and the behavior of using electronic banking services.

Conclusion

Since the factors influencing the behavior and intent of using electronic banking services are
different among users, therefore, the more the users feel safe about the security of their
account information in the electronic banking applications in the Ayandeh bank in order to
keep their private and financial information safe. Yes, their tendency to use electronic
banking services will be more. Therefore, the developers of electronic banking and related
applications should try to strengthen this feeling in the customer and do not ask for any
additional access from the users to run their programs. Since the effect of different levels of
behavior on customers' tendency to accept and use electronic banking and mobile banking
services is different from each other, so developers in Ayandeh bank should try to strengthen
the following points so that customers are more inclined to use these services. Any other
measures that increase the security and reliability of internet banking will lead to more
customers' use and trust in these services.

It is suggested that the Ayandeh bank should increase the motivation of customers to use
electronic services. Developers of electronic banking and mobile banking services in
Ayandeh Bank should do continuous advertising to familiarize customers with the various
tools and services available in it and receive their opinions. It is suggested to Ayandeh Bank
and the development managers of this bank to form expert teams to study the needs of
depositors and to predict their future needs and to develop exclusive and exclusive banking
software as a way to differentiate them from other banks. It is necessary to allocate the
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necessary resources to the research and development department related to the production and
launch of the unique banking network and software to facilitate the testing and
commercialization of new services and technologies.
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Abstract

In this article, fuzzy values are used in the meta-heuristic method to locate the location of the
terminal facility. This article is written based on a modern method inspired by nature called
Whale Algorithm and it is tested on scientific optimization problems and modeling problems.
To evaluate the performance of the proposed method, fuzzy coefficients have been applied to
solve the location allocation problem, in such a way that the hypotheses of the problem, fuzzy
random variables and the capacity of each center are considered unlimited. According to the
results of this research, the problem of locating the terminal locations is practically solved
and the optimal location of these facilities is proposed in the real world. Also, the numerical
optimization results show that the proposed method has a better performance than similar
methods.

Keywords: Whale Algorithm, Location Problem, Fuzzy Values, meta-heuristic.
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Numerical experiments

This section describes a special case of location and allocation problems. As you can see, the
proposed method and algorithm will be very effective. In numerical optimization programs,
the assumptions of a real practical problem, such as the exact quantity required and the
results, are often incorrect. In fact, to avoid this problem, we check the facility location with
fuzzy values for these hypotheses and provide a degree of freedom to the decision maker that
allows for uncertainty in input data and assumptions. A particular natural technique for
describing unreliable data is the use of variables and fuzzy data. Hence, here we describe a
location allocation formula, i.e. fuzzy station location allocation, with associated setup costs
and applicants. To test the proposed algorithm, we created some environmental problems to
test the large-scale fuzzy location problem (FLP).

In any applied problem, the numerical result assigns the number 1 to find the best solution,
that is, the solution and answer that has the least relative error. And the solution or answer
that has the largest relative error, i.e. the worst solution, takes the number 0, and the rest of
the numerical answers take values from 0 to 1, depending on how close it is to the best
answer. And according to the obtained tables, our proposed method will be very effective and
practical.

Conclusions

In this research paper, we develop and implement a meta-heuristic method to solve a location
problem that uses fuzzy values. We also compare it with recently implemented methods and
algorithms to prove the efficiency and effectiveness of our technique. A model with fuzzy
values also had a fuzzy number of node-related applicants, with lower limits and a predefined
limit for the number of stations. We tested the proposed method and related algorithm on
various fuzzy station problems with several random variables in which the cost of the fuzzy
value system is considered. The fuzzy target value in this problem was converted to an
explicit value using a ranking equation. As can be seen, numerical experiments on real-size
application problems have a desirable and acceptable effectiveness.
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Abstract

In the digital era, the Internet of Everything (IoE) technology has rapidly become a
cornerstone of technological and economic development. Malaysia, as one of the leading and
developing countries in Southeast Asia, has examined its preparedness, opportunities, and
challenges for adopting and developing this technology through the formulation of its lIoT
roadmap. Undoubtedly, the IoT roadmap in Malaysia is one of the most comprehensive
documents in the study of macro-level Internet of Everything plans. This roadmap provides
an analysis of Malaysia's current and future position in the 10T domain, including
infrastructure, data and information, security, ecosystem, and talent, followed by a gap
analysis. Studies show that the adoption of the next generation of information and
communication technology in Malaysia has paved the way for the development of the IoE,
outlined opportunities for economic innovation, and facilitated the commercialization of
research outcomes by research organizations. The roadmap also emphasizes the importance
of balancing development and security in this field, stating that with progress in this domain,
Malaysia can emerge as a top hub and regional focal point for 10E development. The younger
generation in Malaysia is highly interested in IoE, and they are not only consumers but also
creative developers of this technology. This paper highlights Malaysia's recognition as a
global pioneer in the IoE technology sector. The country has become a frontrunner in this
field through advancements in infrastructure, increased domestic sales and exports, the
development of services and platforms, emphasis on innovation, the importance of human
resources, and, most importantly, the formulation of a comprehensive and complete IoT
roadmap. Malaysia has benefited in two major ways: by deriving new value from
technological innovation and gaining a competitive advantage and market share over
governments unable to adapt and invest in the IoE market.

Keywords: Internet of Everything (loE), Internet of Things (loT), Malaysia, Digital
Transformation, Sustainable Development.
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Introduction

The concept of the Internet of Everything (IoE), introduced by Cisco, represents an expanded
and evolved form of the Internet of Things (1oT). Prominent technology companies, including
Gartner and Qualcomm, began using this term almost simultaneously with Cisco. As the IoE
ecosystem grows, not only objects but also humans, data, and even processes will become
integral parts of this interconnected network. In this ecosystem, individuals are considered as
the ultimate nodes connected via the internet, sharing information and activities. The strategic
significance of IoE has brought about various positive and negative impacts for countries
worldwide. Governments that embrace I0E benefit in two key ways: by harnessing new value
derived from technological innovation and by gaining a competitive advantage and market
share against those unable to adapt and invest in the IoE market.

In Malaysia, the development of IoE has been pursued through cohesive operational plans
and diverse applications. Given Malaysia's ethnic, racial, and religious diversity, there is a
pressing need to establish harmony and peaceful coexistence among its various communities.
This challenge necessitates implementing regulatory and control mechanisms over the 10T
space and cyberspace. This paper examines the strategies and developments of the IoE
ecosystem in Malaysia. The findings indicate that Malaysia, through the formulation and
execution of its 10T roadmap, has emerged as a global leader in this domain. Emphasis on
infrastructure development, economic growth, innovation, and information security has been
crucial to Malaysia's success. With its youthful talent and abundant human resources,
Malaysia is poised to become a regional hub in the development of IoE.

Research Motivation

Research Objective

This paper aims to analyze and examine the growth and development of Malaysia in the field
of the Internet of Everything (IoE) and its significant role in the country's economy and
information and communications technology as a developing nation. The article provides
comprehensive and precise information demonstrating how Malaysia has embarked on its
journey toward IoE technology and has become one of the leading countries in this domain,
particularly recognized as a premier hub both regionally and globally. Additionally, the paper
describes the strategies and key factors that have been instrumental in this development and
growth.

Research Significance

The study of this paper holds substantial importance due to several reasons:

- Understanding Technological Advancement: This paper allows readers to become
acquainted with the progress and development of 10E technology in a pioneering country like
Malaysia. This awareness can be beneficial in improving strategies and decision-making
related to technology in other countries.

- Enhancing Economy and Industry: Analyzing the development of this field in countries like
Malaysia can contribute to the enhancement of industry and economy. This information is
valuable for policy-making decisions, future investments, and supporting innovative
technologies.

- Leadership in Technology: Examining the successes and challenges of leading countries in
this field can guide other nations in formulating better strategies and leadership in
technology.
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- Knowledge Exchange: Observing the trends and experiences of Malaysia can facilitate
knowledge exchange between countries and promote international collaborations in this area.
-Industry and Trade Information: The information provided by this paper can be effective in
marketing strategies, product development, and reaching new markets.

- Tool for Future Research: This paper can serve as a fundamental tool for future research in
the IoE domain and the development of related technologies, aiding further advancement in
this area.

Research Gap and Problem Definition

This paper focuses on Malaysia and analyzes its movement towards Internet of Everything
(IoE) technology. It begins by addressing a significant gap in the field of sociology and
technology, namely the adoption of new technology (IoE) and its impacts on the development
of countries. The main problem under investigation in this paper is how IoE as an emerging
technology has had extensive effects on the economy and society of Malaysia and how it can
play a key role in the country's future development. This problem demonstrates how the new
technology of IoE can contribute to sustainable development, economic improvements, and
enhanced quality of life in Malaysia.

This research clearly examines the existing gaps and opportunities in this area and shows how
technological advancements can help achieve developmental and economic goals for
countries. The connection between technology, economy, and society is one of the
contentious topics in this paper that plays a crucial role in policy formulation and future
decision-making.

Theoretical Framework

The roadmap of the Internet of Everything (IoE) in Malaysia, as a strategic document,
focuses on four main axes:

- Infrastructure: Analyzing the current status and future infrastructure needs for IoE
development.

- Data and Information: Analyzing the role of data in IoE development and how to manage
and utilize it effectively.

- Security: Emphasizing the importance of balancing technological development with
information security.

- Ecosystem and Capabilities: Investigating the role of human resources and business
ecosystems in adopting and developing IoE.

Research Methodology

This paper employs qualitative and quantitative methods to analyze the lIoE roadmap in
Malaysia. The research methodology is outlined as follows:

- Research Objective and Problem Statement: The research objective is clearly defined to
investigate Malaysia's movement towards I0E technology. This step helps in setting a clear
direction and specific goals for the research.

- Literature Review: By reviewing credible sources such as scientific articles and previous
reports related to I0E and its impacts on Malaysia's economy, past experiences and concepts
are examined. This step enhances understanding and identifies various impacts of IoE on
Malaysia's economy.

- Case Studies and Data Analysis: Case studies are conducted to examine the usage of IoE
and its influential patterns on Malaysia's economy, followed by data analysis. This step
ensures more accurate results and provides valid patterns.
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- Data Analysis and Comparative Studies: Through detailed analysis of collected data from
various sources and comparison of results, patterns and diverse impacts of IoE on Malaysia's
economy are identified. This step enhances the credibility and reliability of the results.

- Conclusion and Practical Recommendations: Based on the findings, practical
recommendations for policy-making and IoE development in the country are provided. These
recommendations are based on research findings and comparisons with previous studies.

- Future Research Directions: These research findings can contribute to advancing knowledge
in IoE technologies and better utilization of its capabilities.

Research Findings

The findings of this article, based on research and data presented in the text, depict several
crucial aspects about Malaysia and its movement and development in the Internet of
Everything (lIoE) technology realm. These findings can be summarized from various
perspectives as follows:

- Rapid Technological Advancement: Malaysia has become a leader in this field due to rapid
growth in loE technology, significantly increasing with various technological developments
and innovations.

- Infrastructure Enhancement: Strong investments in communication infrastructures and
secure data platforms have provided advanced and secure communication facilities for
connecting various devices to the IoE.

- Domestic Sales and Exports Growth: With the development of IoE technology, domestic
sales of this technology have significantly increased, and these products are prominently
exported to foreign markets.

- Shift towards Services and Platforms: From equipment production to service and platform
offerings in the IoE domain, Malaysia is undergoing remarkable growth and transformation.
This shift reflects the excellence and evolution of these platforms in the country.

- Key Role of Human Resources: The importance of education and development of skilled
human resources in 10E technology is evident as a fundamental factor in the development and
advancement of this sector in Malaysia.

- Global Ranking: Given Malaysia's high ranking in the digital economy and information
technology compared to other countries, it is recognized as one of the global leaders in this
field.

- These findings comprehensively demonstrate Malaysia's commitment, movement, and
remarkable progress in the IoE technology sector, indicating its pursuit of sustainable and
effective development in this domain.

Conclusion

Considering the analysis and discussion presented in this article regarding the transformation
and impacts of the Internet of Everything technology in Malaysia, it is observed that this
technology emerges as a fundamental axis in economic development, job opportunities,
innovation, and transformation in Malaysia. Malaysia aims to play a significant role in the
global industry of this technology by leveraging all its capacities and available resources,
through the enhancement of strategic programs in the Internet of Things (IoT) domain. The
importance of the Internet of Everything in Malaysia can be understood from the country's
loT roadmap. The main digital domains identified by the Malaysian government to steer the
information and communication technology sector include cloud computing, Internet of
Things (loT), data analytics, cybersecurity, data centers, e-commerce, and artificial
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intelligence, all of which are key drivers for the development of Industry 4.0 and smart cities.
The prepared initiatives and infrastructures in Malaysia encourage researchers and
entrepreneurs to create value from this technology, and it is expected that with continuous
development, Malaysia will be recognized as a key player in the Internet of Everything
industry regionally and globally. The government's special interest in the Internet of
Everything has led to various participations in the market. The Internet of Everything
technology not only has significant financial impacts but also acts as a catalyst for economic
development, job creation, research, innovation, and achieving strategic goals in the IT and
communication technology sector. These topics can serve as excellent examples for decision-
makers and managers in Iran's development and progress strategies.
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1. Create an loT ecosystem that will focus on the
development of the loT industry in Malaysia
2. Facilitate collaboration between stakeholders to
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4, Create talent supply
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Open Community Data Framework T

Open Innovation Framework
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Abstract

The machine-made carpet supply chain faces multiple disruptions and must be resilient. To
be resilient, identifying barriers holds significant importance. Previous research has examined
barriers without considering the stages of supply chain resilience. In this study, barriers to
supply chain resilience were identified based on the five stages of supply chain resilience,
and their model was presented. The research population consisted of experts in the supply
chain of the machine-made carpet industry, using judgmental and snowball sampling
methods. The sample size for identifying factors based on theoretical saturation was 14, while
in the modeling stage, it was 10. The results indicated 20, 20, 16, 16, and 16 barriers in each
of the five stages. Variables such as lack of trust, network complexity, lack of top
management commitment, cultural challenges, and low human resource competence are of
high importance based on their frequency in the five stages and the roles they play, requiring
special attention. To overcome these barriers, it is suggested to focus on developing
information infrastructure, employing innovative technologies, conducting training courses,
and enhancing human resource management systems.
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Introduction

e Problem statement

In recent years, the intensity of competition and the globalization of businesses have led to a
rise in uncertainty. Furthermore, factors like conflict, natural events, and pandemics have
exacerbated this uncertainty, underscoring the importance of supply chain resilience. Supply
chain resilience is a prominent focus in supply chain research (Alshurideh et al., 2023) and an
emerging area in supply chain risk management (Lee, 2022). Due to the lack of resilience,
Iran's machine-made carpet industry has struggled to effectively deal with disruptions,
experiencing various challenges such as bankruptcies, production halts, and lost sales.

Purpose

Given the challenges in establishing resilience in the machine-made carpet supply chain, this
research aims to identify barriers to resilience building based on the five stages of supply
chain resilience.

e Questions

There are two main questions in this research

What are the barriers to Iran's machine-made carpet supply chain resilience (based on each of
the five stages of resilience)?

What is the interpretative structural model of these barriers in each of the stages of resilience?

e Background

The concept of resilience was first researched in disciplines such as developmental
psychology or ecosystems (Kummer et al., 2022:4). Different definitions for resilient supply
chain have been presented; for example, Chen & Peivandizadeh (2022) see it as a system that
can quickly recover from disruptions and minimize customer impact. Different views have
been proposed for the stages of resilience. One of the critical views that is the basis of much
research is from Sheffi & Rice (2005), who proposed resilience in 3 stages: preparation,
response, and recovery. In addition, Hohenstein et al (2015) show that definitions of
resilience can have four stages: preparation, response, improvement, and growth, but
Rahimian and Rajabzadeh ghatari (2017) have five stages: preparation, response, recovery,
growth, and learning. Said Mazroui (2023), in completing this research, determines the
sequence of resilience stages and presents a new model.

Methodology

This study was carried out in two stages. In the initial stage, semi-structured interviews were
conducted with industry experts to identify barriers to supply chain resilience in each stage.
In the subsequent stage, a model of barriers to supply chain resilience was developed using
the fuzzy total interpretive structural modeling approach.

Findings

Based on interviews with experts, 28 barriers to the Iran's machine-made carpet supply chain
resilience have been identified, including:
. Financial weakness

. Lack of collaboration

. Information absence or distortion

. Inflexibility

. Lack of visibility and traceability

. Lack of trust

. Network complexity

. Conflicts
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9. Lack of intelligent allocation in channels

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
These barriers can hinder the establishment of resilience in the machine-made carpet supply

Faulty risk identification and incorrect assumptions
Failure to adapt quickly

Lack of experience

Lack of individual responsibility expansion
Lack of commitment from senior management
Predictability issues

Resistance to change and innovation
Infrastructure and technological problems
Lack of insurance for high-risk assets

Poor efficiency

Sourcing obstacles

Risk mismanagement

Market competitive forces

Planning and goal-setting challenges
Operational cultural environment issues

Lack of knowledge management system

Low self-confidence

Low competency in human resources
Risk-taking

chain. Identifying and addressing these challenges will be crucial for enhancing resilience

and ensuring smooth operations in the supply chain. Based on the interviews, risks in the five

stages of resilience were categorized as follows:

Barriers Stages and Symbol
5 4 3 2 1

1. Financial weakness R1 Bl P1 Al
2. Lack of collaboration R2 Y1 B2 P2 A2
3. Information absence or distortion R2 Y2 B3 P3 A3
4. Inflexibility R4 B4 P4 A4
5. Lack of visibility and traceability P5 A5
6. Lack of trust R5 Y3 P6 A6
7. Network complexity Y4 B5 p7 A7
8. Conflicts R6 Y5 B6 P8 A8
9. Lack of intelligent allocation in channels B7 P9 A9
10. Faulty risk identification and incorrect assumptions Y6 P10
11. Failure to adapt quickly P11
12. Lack of experience B8 P12 A10
13. Lack of individual responsibility expansion R7 Y7 B9 P13 All
14. Lack of commitment from top management R8 Y8 B10 P14 Al2
15. Predictability issues Al3
16. Resistance to change and innovation R9 Y9 B11
17. Infrastructure and technological problems R10 Y10 B12 P15 Al4
18. Lack of insurance for high-risk assets B13
19. Poor efficiency P16 Al5
20. Sourcing obstacles P17 Al6
21. Risk mismanagement Al7
22. Market competitive forces P18
23. Planning and goal-setting challenges R11 Y11 B14 P19 Al8
24. Operational cultural environment issues R12 Y12 B15 Al9
25. Lack of knowledge management system R13 Y13
26. Low self-confidence R14 Y14
27. Low competency in human resources R15 Y15 B16 P20 A20
28. Risk-taking R16 Y16

Based on the MICMAC matrix, the status of each barrier has been analyzed in the table below.
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- - symbols 3?teps and > - Barrier s - Steps am; symbols > - Barrier
|Autonomous| 15. Predictability issues [Autonomous| linkage | Dependent | dependent 1. Financial weakness
16. Resistance to change
and innovation
17. Infrastructure and [Autonomous] linkage linkage linkage linkage 3. Information absence or
technological problems i distortion

18. Lack of insurance for -
|Autonomous| high-risk assets Dependent Dependent | Dependent | Dependent 4. Inflexibility

Dependent | Dependent | Dependent Autonomous|Autonomous{Autonomous|Independent|Independent| 2. Lack of collaboration

Independent|Independent| Linkage | Dependent |Independent

|Autonomous| Dependent 19. Poor efficiency linkage linkage 5. Lack of visibility and

traceability
Dependent |Autonomous| 20. Sourcing obstacles |Independent|Independent Independent|Independent 6. Lack of trust
Dependent | 21. Risk mismanagement Independent|Independent|{Independent|Independent| 7. Network complexity
Dependent 2. Marl}(::rggsmpetltlve linkage linkage linkage linkage linkage 8. Conflicts

23. Planning and goal- 9. Lack of intelligent
. Autonomous|Autonomous|Autonomous| s
setting challenges allocation in channels
24. Operational cultural 10. Faulty risk identification
- . [Autonomous| |Autonomous| . "
environment issues and incorrect assumptions
25. Lack of knowledge
management system
AutonomousjAutonomous| 26. Low self-confidence Autonomous|Independent[Autonomous|  12. Lack of experience
27. Low competency in Autonomous{Autonomous{AutonomousjAutonomousjAutonomous| 13. La(_:k_ qf Indlwdu.al
human resources responsibility expansion
14. Lack of commitment
from top management

Dependent | Dependent | Linkage |Independent| Dependent

Independent|Independent|Independent Independent

Autonomous| Independent Autonomous| 11. Failure to adapt quickly

Independent|Independent|Independent|Independent|Independent

Dependent | Dependent 28. Risk-taking Independent|Independent|Independent|Independent (Independent

Based on FTISM analysis, the following model was drawn:

learning

preparation Response I | Recovery I Growth
Initia response
4 4H Long term positive impact ¢ N __

preparation Initial impact

performance

Preparation for ggspg

Recovery

v

Disruptive event Time of full impact

Time

1 Y ;
B15 [« B16 |

17

X f
B3| [B10

{m] [}

EiER sy

BS |

| B6 | <O [B14]
B £

Bi1 |

Al €[ Ad4]—>[A1s] (P1]<> (P4 |>(P15)

Conclusion

To reduce the complexity of the supply chain, several factors have been stated in the
literature. One of the factors that is another barrier to supply chain resilience is knowledge
management. The concept of knowledge management has almost no place in the decisions of
managers in this industry. Knowledge management along the supply chain and within
organizations can reduce complexity and increase resilience. The use of modern technologies
can lead to better knowledge management, less complexity and more resilience by creating
transparency, more quality of information and higher speed. As a result, the development of
knowledge and information sharing infrastructures in the supply chain is recommended.

One of the important obstacles is lack of trust. The companies in the machine-made carpet
supply chain do not pay much attention to the concept of supply chain. As a result of this
issue, they are only looking for the interests of their organization and this issue causes
mistrust for joint activities. Other reasons for this mistrust include the culture of the society,
the lack of clear rules and regulations, and the growing uncertainty of the environment, which
causes the agreements not to be fulfilled. In this context, it is necessary to hold briefing
sessions for business owners. Finding several reliable supply chain partners and closing long-
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term contracts based on specific and almost fixed economic factors can be a way forward in
this field.

The lack of commitment of top managers towards the resilience of the supply chain is also
caused by the lack of understanding of the concept of the supply chain. Having an individual
view of the business (not the view of the supply chain) causes a lack of commitment of
managers to the damages caused to other partners of the supply chain, because of which the
resilience of the chain decreases.
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