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Abstract

The purpose of this study is to investigate the role of intention to use electronic banking
services on the actual behavior of using these services and the moderating role of economic
risk and perceived aesthetics on the relationship between intention and behavior in the future
bank.The descriptive research method is an applied goal,and in terms of implementation
method,a descriptive survey and a questionnaire were used to collect data.In the present
study,the statistical population includes customers and depositors of Ayandeh Bank who use
the electronic services on the Internet of this bank. Data analysis 0f250 questionnaires
collected from Ayandeh Bank customers in Mashhad was performed using structural
equation modeling technique and PLS statistical software. The results showed that the
structural model of the present study has sufficient predictive power.It was also found that the
intention to use e-services affected their behavior of such services.The results showed that the
perceived economic risk negatively affects consumers' intention to use the e-services of
Ayandeh bank on their usage behavior.lt was finally determined that perceived aesthetics risk
does not affect the relationship between our sample's intention to use e-banking services'
behavior.In general,the intention to use motivational factors affects the behavior of actual use
of technology, and this study depicts e-banking and shows the number of efforts people are
willing to make.

Keywords: Customer Intent, Customer Usage Behavior, Economic Risk, Aesthetic Risk,
Electronic Services of Ayandeh Bank.
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Introduction

The continuous increase in 24-hour services of banks in the past decades, made the banking
industry think about the development of electronic banking infrastructure and pay attention to
the technological advances of the day. Electronic banking is the development, design and
implementation of financial services that are carried out on the Internet. E-banking occurs
when customers use the Internet to access their bank accounts to perform banking tasks.
Therefore, the provision of multi-channel banking services becomes a competitive advantage
for banks and their customers. Both banks and customers can benefit from electronic banking
services (Ling et al., 2016). On the one hand, banks can create higher banking efficiency by
enabling customers to open accounts, make deposits, transfer funds through accounts and
make payments completely online. Customers can quickly and easily perform financial
processes such as purchasing and transferring funds and have direct supervision over them
(Shaikh & Karjaluoto). Economic risk may negatively influence decision-making and
influence people’s motivation to purchase and actually use. There is not always a
correspondence between the intention and behavior of consumers and various factors can
affect this relationship, so understanding these factors is important for marketers. The aim of
this research is to investigate the intention to use electronic banking services on the actual
behavior of using these services with the moderating role of economic risk and perceived
aesthetics. Therefore, according to the existing research gap in Iran and in the banking
industry especially for Ayandeh Bank, this research seeks to answer the question: Does the
intention of customers to use electronic banking services of Ayandeh Bank affect their
behavior in using such services? Do economic risk and aesthetic risks moderate the
relationship between intention and behavior of bank customers to use electronic banking
services?

Customers' online perceived economic risk is defined as the uncertainty that customers face
when they do not expect the consequences of their purchase decision (Shin & Lee, 2011).
This definition shows the subjective belief of customers about the possibility of an
unfavorable outcome from each purchase decision, from an economic point of view.
Perceived risk is the possibility of negative consequences from online banking, such as
transaction safety, fishing and hacking by fraudsters, Internet defects or malfunctioning of the
online banking website or application, and loss of status in a social. These warnings and
threats act as barriers to online banking.

The goal of aesthetic design is to create an attractive and visually pleasing website. During
the design and before implementation, banks should test the new service and give feedback to
users of different ages by adjusting the capabilities and limitations. As the number of
customers on the Internet increases, the importance of websites to influence purchasing
decisions is constantly increasing (Chaouali et al., 2019). Measuring the quality of websites
from the user's perspective enables companies to take corrective actions, develop appropriate
e-commerce strategies, and improve performance. The quality of the website can be seen as
an introduction to the quality of the service

Methodology

This is and applied descriptive-correlation research. The statistical population includes the
customers of Ayandeh Bank in Mashhad who use the electronic services of this bank. Since
the size of the population was uncertain for the researcher, the rule of thumb was used to
determine the sample size. According to the number of questions in the questionnaire, the
sample should be between 170 and 255 people, and finally 250 people were selected as a
statistical sample. The data collection tool was a questionnaire adopted by Rausch & Kopplin
(2021), which was used to measure its validity using content validity and construct validity.
Cronbach's alpha coefficient and combined reliability were used to measure reliability, and

WY—10Y asdo V€Y Ll g oo —0T 500 (o 5 )lowd — 2 3l Jlw —alKuG1S § Carto doliliad 43



From Introduction to Consumer ... / Zahra mohammadzadeh and colleagues 155

finally validity and reliability were confirmed. Data analysis was done using structural
equation modeling technique and PLS statistical software.

Findings

The first hypothesis shows that customers' intention to use Ayandeh Bank's electronic
services has a significant effect on their usage behavior. In general, intention is an important
and effective factor in determining consumer behavior, such as accepting internet banking,
sports, hotel and tourism industry, and purchasing environmentally friendly products.
Theoretical literature shows that the more positive behavioral intentions are, the more eager
people are to perform a certain behavior (Milly et al., 2021). Based on this, customers'
intention to use electronic services has an effect on their usage behavior. According to the
second hypothesis, perceived economic risk moderates the effect of customers' intention to
use Ayandeh Bank's electronic services on their usage behavior. This risk refers to the
concept that customers want to have self-control over all aspects of economic and financial
security (Rausch & Kopplin (2021). Now, if the use of electronic banking services harm the
private data of users and their financial transactions to be collected and recorded without their
information, it will make them concern. Based on this, the results of the data analysis showed
that the perceived economic risk of Ayandeh bank customers towards the use of electronic
banking services moderates the relationship between the intention to use and the behavior of
using electronic banking services. Therefore, if the economic risk of individuals increases, it
becomes an important behavioral obstacle in the path of intention and behavior of using
electronic banking services. The third hypothesis stated that perceived aesthetic risk
moderates the effect of customers' intention to use Ayandeh Bank's electronic services on
their usage behavior. This finding was not confirmed. Before using the product or service,
customers need to fully understand the details of the product or service. In addition, reading
the opinions of other customers and users helps to get a general view of the product or
service. But in this study, based on the results of the available data analysis, it was
determined that the aesthetic risk perceived by the customers of Ayandeh Bank in relation to
the use of electronic banking services has no effect on the relationship between the intention
to use and the behavior of using electronic banking services.

Conclusion

Since the factors influencing the behavior and intent of using electronic banking services are
different among users, therefore, the more the users feel safe about the security of their
account information in the electronic banking applications in the Ayandeh bank in order to
keep their private and financial information safe. Yes, their tendency to use electronic
banking services will be more. Therefore, the developers of electronic banking and related
applications should try to strengthen this feeling in the customer and do not ask for any
additional access from the users to run their programs. Since the effect of different levels of
behavior on customers' tendency to accept and use electronic banking and mobile banking
services is different from each other, so developers in Ayandeh bank should try to strengthen
the following points so that customers are more inclined to use these services. Any other
measures that increase the security and reliability of internet banking will lead to more
customers' use and trust in these services.

It is suggested that the Ayandeh bank should increase the motivation of customers to use
electronic services. Developers of electronic banking and mobile banking services in
Ayandeh Bank should do continuous advertising to familiarize customers with the various
tools and services available in it and receive their opinions. It is suggested to Ayandeh Bank
and the development managers of this bank to form expert teams to study the needs of
depositors and to predict their future needs and to develop exclusive and exclusive banking
software as a way to differentiate them from other banks. It is necessary to allocate the
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necessary resources to the research and development department related to the production and
launch of the unique banking network and software to facilitate the testing and
commercialization of new services and technologies.

Refrences

Chaouali, Walid, et al. "Reconsidering the “what is beautiful is good” effect: When and how
design aesthetics affect intentions towards mobile banking applications.” International
Journal of Bank Marketing 37.7 (2019): 1525-1546

Ling, Goh Mei, et al. "Understanding customer satisfaction of internet banking: A case study
in Malacca." Procedia Economics and Finance 37 (2016): 80-85.

Milly, Nalugoti, et al. "Measuring mobile banking adoption in Uganda using the Technology
Acceptance Model (TAM2) and perceived risk.” Open Journal of Business and Management
9.01 (2021): 397.

Rausch, Theresa Maria, and Cristopher Siegfried Kopplin. "Bridge the gap: Consumers’
purchase intention and behavior regarding sustainable clothing.” Journal of Cleaner
Production 278 (2021): 123882.

Shaikh, Aijaz A., and Heikki Karjaluoto. "Mobile banking adoption: A literature review."
Telematics and informatics 32.1 (2015): 129-142.

Shin, Dong-Hee, and Chul-Woo Lee. "Disruptive innovation for social change: how
technology innovation can be best managed in social context." Telematics and Informatics
28.2 (2011): 86-100.

WWY—10Y asiio —18+) Luuli g 4len —0T1 500 (5 b )lowi — o235l Jlw —olKi1S § oo dollad 9>



-

.\.~
Journal of Industry& University V.15 No.55, 56 April& September & 2022 ﬂ@

€

WY=10YF ado —V€0) bl g ke —0T 900 (gls olowd — o2 35L Jlw —2lK1D g Carto aolilad g2



N

YYAY—YAIY sl sl
YAV = FFS 2 Saig S sl

B CROIoN |

720t % 1equuaydag 2p[udy 96 ‘GSTON S1'A ANsioArup) pAnsnpuy jo [eurnof

i

|
S v);
e

; “) EI“M.. & e ‘sw)ﬁ fo !. osd )m) Uo E ).‘
o0l S 5o golaiBl S y 9 ol 2 Lo 3

Slae, Al s ©O9uge el
behboodi_Omid276@yah00.com .l wgie lae Jle (b550] ducwge o e 05,5 Lokl #
z.mohamadzadeh@binaloud.ac.ir ;| wgiwe wglis Jle (o390 damge o pae 09,5 Lol s
ramezanititi@gmail.com .| | i wollin Jle 5j90] dumsge oy 09,5 s )|  owlis )5 st

ooljdasa |y et

VEYT YN iy G VEY/ 0N Y sl o s

VWY SVOY i ao
ouuS>

S o aS ol LA Slakal, cpl il oo aliee Julse 5 canas )85 bl o laen (EaS B pas jld) ¢ aad o
s8lg sy 1 (S mSl (6, luSSl Sloas 5l eolaiwl dad o) p g ol Bas ol Coeal (UL IL gl Jelge )]
— oy (69,5 g b, el 0ad STyl Ll oluj g olaidl S,y T bows i g Sleas ol 5l eolail
aS Lol 5l a0 pce 0500 SOl ol (Sig STl Bloas 51 a8 el oais | SOb b ite Jolis ()bl anmel> .l  Sion
slaey dn a>gi Ly ol ooliiw] diges pox> Cptd Sz (Sl 0068 5l el 0090 aseinl 3aoee (5l asel> o>
Sl s ol g lel diges (lgie 4y (a5 YO« ol joas ol @ YOO B VWV o sl oo diged cdolidow 3 Y150
it S eolaiul o5l gls, g lgoe olgy 3l ol ol Giemis Cua a5 Gl 0ogy asliiow b ools (55910 F
Lavosls Llosi 5 4528 0 0l (bl 5 sy Coled 50 45 a5 000 (oS 5 2L 5 2SSl s 5l 2L
aad aS ol i ol el 485 Oygo wl I o kel 8l 5 g g sl S¥slee ol Joe STl solatal b
Sy Geizrad 3l 3L Sleas ases ol 5l Ul eolatul jlid) 1 easy ] SOL (K9 oSl Sloas 31 )b yitio oolazul
59 o Jooai 1) U solatul [ld, ool b Sy Sl Slaas 5l o)L e oolitul auad 156 eols S o golazdl
Sl g eolaiwlaiad s adaly ool SThsl cwliss oloy Sy a5 ol aseie Solgd jo abl oo i 30 oyl

Bl lolize )...’ls Seig Sl (6,JasSl Sloas 5l olazl

S0 emlid ol Seg ) i S o golaill S ) « 00 B pae L8 ) waiiS B pas colaiwl wad ;guds gejly
Sy Sl Dleas coals

doddo —)

9 g, S ) laSSL Lol p) anwgs S @
Ml il s, gyslas slacd, iy 4y azg

ey d S el Sl Oloa > (5‘)—?‘5gr>‘)"‘°

1. Rausch & Kopplin

g5te slajls waad S Gyl (ISl (sladatin
ool dzi e s g LSOl (YL Slagas o)l i
I T I Y L P TN VT . Y-Y VOV SO LIPS0
ax>l e polae olidlconl I8 60 e (sl YU sleel
VE clas cdbye lp glyiue glols 5 SSLo«

GO Sb Cain U o cel ainds sloans (o cielw

Z.mohamadzadeh@binaloud.ac.ir ssljaese a5 :olslSe lsosge sdims g

WY=10Y asbio —V1€+ ) bl g Jloe —0T1 900 gl 5 )lowd — 2333l Jluw —al8WE1S § Carivo doliliad 9>


mailto:Z.mohamadzadeh@binaloud.ac.ir
mailto:behboodi_Omid276@yahoo.com
mailto:z.mohamadzadeh@binaloud.ac.ir

O 5 ooljoeste oy [ Kol 85 cw) p t0aiiS B pae Hlid, b ouad V04

plosl an Jobe ol 8l asT]) (305 plie g 0iS (oo
S o ax 51 TF] ams e s | aes
Se Hls ,L8) (mhem Sl S gz e ahals
Sg=> (g L8, 9wl (e ol 8l ST el 58
A e s 0e 3 3l e ol Al sl
S a3 eily L, e aas s MRV
oead U ooliwl adly Ls8, Ly g Coods b g Joarme
Y] et e i ool b L g o >
S alosls floias olsllas 3 0,y
Sl G )b Shg—e 0 BaSBas
b aS aes e lid og 3 3l el W s LS,

VIOAL il cots Jgame 0,5 o ]
8lg L) g 93 wal e pled (585 Sl o L
Sl Lses Sl B a3 S 5l oola
soalie L5 ailos oy 0,4y —iliee G0 S fass
SO 5 eslaul [Lb, g amab ey abal, LT a8 oS
L smms o 8 80 coss | coas U Jgame
IR ] Sl ols o Jlislseas M0a] « V]
USSP BV | 7 [PUSIAC SEET
ol JFF] ol o ol o) S, dFY]
B0 d > dad o el S 4 S wiw
s oS a5l 0,10 LU oS
b s i, L) g ol s a b
Ly 5 Slageal 1 ool 8l golail Jalse
S pg—as ol o TIYALS Js o 8l oy >
Ly s=8ly jld) S o pSee cl (S (gl
s 51,8 U o gl a8 IS ) g
olatl Sy ez 09 ol Bl (> L
L S oraa )5 (iie j3loany Sl (- Sas
ool ul g a3 ol ol 8l oy il g sl ardls
ol ol CDAL o T acas 8 515 coss bl

6 Ajzen

7 Abraham et al

8 Orbell & Sheeran

9 Ajzen & Fishbein

10. Venkatesh, Morris, Davis & Davis
11 .Sheeran & Abraham

12. Webb & Sheeran

13. Kashima et al.

14. Kollmuss & Agyeman

15. Connell

WVY=10Y daxiuo V€9 ) Ol g )ls 0T g00 cl» b)lm:i—pbéjsl._g_ Jh—bmbswuwsb ¢

GGl ool g dn 0gi e ploul cs s
3ol i a s a8l o slasl Sy g S
o9 S slorolas a6l o c sl
MEV] oS e esliinl (S Mlelae plosl (6l
Sy a il S Sloas 4l ol by
5 Lasal o ol Sl (el 5 (U8, D950
5 LacSTl as - [OF] el oot o by ] b yiiee
GloSSb oo jlalg oo b i 2
LSl «cb y bS5l g oo y gy (o Sig 2SI
005 s as byt pplw el3 L o uly s
d_:).L: )l 09—>9 ‘_JLO.».:‘ soé)H dl_’>u‘ suLm}
S 2hLS T LS csls g Lacls
R{TCER-OE JRSPINIE ) 1) JRUESE SN IS ST I
asile Jlo ooyl d ol ey b aiily oo
Sloas « ols e bas MYl arsls g s
) e a1 ol lhe g Sl (g lu Sl
39 S e 4 ¢ 4l 51, s clacJlad
o=l g oo ploul Sk a6 9—a> a2l
Stz Ob—te gLl Gl S 5 pg—as
LSl Sy gy o Sloa 5 5l oolic
ol e (35 1 (e 0 )LS slaasl g i i
o S cloas sl gl JUI (5 |,

PIEAL wo,8 Jsos ol yte
g S Sloa = 5l ool ! Cgumme g2 gl
Lsg,S 6)—5‘—“-"’ 1,98 ;0 pe—azd g, oSSl
35, )) ool ‘5—"-"‘5 SR e p e

(\_\_,)_> \—a8) ooli il o_ad Oy

H)_aﬁue)_:w‘_g)‘..\_qabuuu\gcbﬁfw“

9 oola ;‘ A\ ad o o o> )Q \ L| — u_s){)‘
= RS 530 (5 S) lge o B aad ISy bay
o= a1y ol 8l (a3 )Lss)) (8l ool L3,

1 Sathye

2 Stoica et al

3 Takieddine & Sun

4 Ling et al.

5 Shaikh & Karjaluoto

@0\7 2207 2% quardag @iudy 96 ‘SSON ST°A ANSIOAIUN 2Ansnpu] jo [ewmnof



-@o‘ 720z % Toquuadag 29[udy 96 ‘SSON ST°A Ansiaarun pAnsnpuy jo jeuinor

\Fe OHan g osljoese o5/ Showd i gy 0058 pas ,ld, b wal

o oo &)l Sl sl (6,18, wad ST o e
g a5 wlazil s ¢ Y] Clvel as e Wl
S0 a5 g eas S0 solaml S, coslaul
5heolazul o oSG ae (o)l wad p ond
Dyge > SIS e Sz b dee 5SSl
aad ol yan il Gk 5l oy bl Sless sszg
bl s (G 4wl axg BB S0 Cou (gL,
sSR! 23U g 0 Shes 4 del (ot
@ o o,l8, aad a5 wlasl,s Mval [s]
ooliinl b cuto g peitinns (gl abaly o o5l (g lasSL
aad s )ld, wald i B,k sl clls aales sl
Cwl Sl (08 L8, S goinn Glgre 4 (ooliul
slaats) 5 Sledlbl (5)5kd Dlidias ;o gad9e (nl g
0,5 duab a5 wakiee [V [OA] col sn aul Koo
‘suuLuc )L..?.x.a as ‘:Lo) 9 S| )L'.Lé) 6)95 IRVELY LJ""’“"“‘
R e e B

IS e

oolaiwl L8,
D9 oo et ooliiwl wad gass b oeolatl LS,
e 3l ol syl b oBanS s e ool ol
AaB g Wghe aie Jyame Gyl 5
sl ooliil 8, oniS i b Ky oolizal
Brae ooliiwl aad (VAAD) zlb L @lhae
55 iy e (§00S (nss Jale Sy lSazss
iie b oo wad ol ceslag] ool Ls,
Sloas 5 WYgame l colaiul glp GBS éas
aalgs oyl solawl (s, 203l (gouisS s ail gl
A e 05zl rted Rl Jos 4l o
Jesis sleadlse zpid 4 a2y slezl b pegee
20,8 Hlo Joe S Syee 4 wolasl (L8, saims
08 Sk, Sy g st ak pl (el Sas
ol cgilaie (Joo) pldl 5y95 Lo VY]
Aol 095 slacoJled zuls ool oS ouls ools jlais
oo diaay 59 1) (polB 8, el S S

5.Zhou & Lu

6. Alalwan et al
7. Chen & Chang
8. Moon & Kim

25 0=l 0 vgzae Glided SIS 4 a g L
Ol o] SO acalllas ol 4o g (5, SSb Canis
LTS e i il s ey JLio 4 gy
NSl Slea 5 51 by ie ool a_ab
ol ol wl JLb; 5 ool Sk (g 2SI
S, LT 9,105 o 1305 Sloas aseS o)
Bt cezge (bl ol S 5 g0ladl
3ol STb (b e ool JLsd) g aad ala,

€35 oo (Scig iS5, IS0l Sloss

o953 S (Gl Y

ooliiw! wuad

G e e Ol 4 ()8, wad)oslinul s
i Jyarme )S0) Sl Sy 4 S 0uiiS B pas
ool wad e (Sodes G SO (yuiSred Oed o
S eolitl w45 el caiSGiae LilS
sl slasiy, a6k, wolie L' [0V]s)5
&by 5 (lad Slbls )l waze w5 wad (een
0o 4 6,k aslie (IS e o T[0] wheas ol
dolie .ogllasl g Collae dslie tailodd puwdd diws
anye LSy 4 bled (g bliy Jold gllae (5)L3,
sllasl solie o Jlie ,o g oo Glanl i g iiny
il e ale aiz 45 S8 e (g i LIS ol
ophe LB (el Fuly 5 pogas fuly (Fae Gl
Sy Dyge 4 Vgess L3, wolie nl
el €55 99 4 390l WS (o0 e p 0aS S ras
TAD 25,55 Jelss (F) 5 5,18, Jolse (V) el o
S oo DA w3 1SS 5 658 6,0l Sl Jele (]
N 4 bl g e ip s n ol 5 Jele (ego
(Slials el gmen by HBALS G as ol
N h et ) R S dras g pliugs
el oS sl pgar ol e DO ans
Wold, g odd Sy byl edd S0 CudlS ygmes
JSo o sy, So e ) 6ol welie cuale
Sl G ol S0 Cdlas g sael )5 ases e

1. Flaherty & Papps
2 Wu

3 .Altunel & Erkurt
4 .Chen & Chen

IWY=10F daiio 1€+ lanl g k2 —0T 500 (sbb o,loud — 33k Jlo —al8uils § Corivor dolld 43



O 5 ooljoeste Loy [ Kol 85 o) t0aiiS B pae Hlid, b ouad \id

Sy DT Tlovls S e JE sslinul o6
pac Sloxe @ 1) b iie (T goads Syo golazil
sladsly (39 plytie &5 WS o0 i (Jaxlad
Digd oo axlge T b ai s jUasl 1) 095 0y 3 aewal
obys obyiie god olael bl s ()l
e a2 gl oolladl (29 S Jlexs]
O s 5l (6 bt riman ol golazdl e
Cushd pac 5l oads Sy golaidl S, aS ailesls

(AR %S 090 50 Logatie wedse (AU (5 i
olaidl S, a5 o505 JYauul (VAPY) s Sols
LT M) aited (69,5kee laal ol aawly ladsly
Sloy Slaal (fusS oo Jos il 5l Jeame S
b b o(flaz (e g0 b0 1,50 e ol b dl)
@ Oty lpead Bro B 5 Gloj g Oeen
G yin Jawgs ouls Sy golaidl S, Slaal
Sl gty gzl ply e (mile asly o
g5 L oomie 2By a5 cils [4] Tlalacal
Sy &5 WS oo Gy uized gl led 0 S0
e 90 5l b gy lawgy cad S0 golaidl
3 ool Sy cosmhad g oldl s g bbby lade el
a5l s (Ve 0) Psiwl 9 )b Cuddge 5 ConSs
s 4 ool S solasl S, e b lade
Gy o b bLS ) o cosdad sue 5l (i "‘S;mé
&Sl 5l b weSae gladely Jlim! woals Syo
by So g Sidd (ST el Gyzen
ol g 0 Slae mii b il (@dles ol lo ,adS
osags 5 blaca ol SIYV] el clasl 0g,85

S oo Jos (T (6)laSSL wile ylgie 4
ailos S ol @ledbbl g aie) yo g0k oladse
dad g ol J)QL;QLA&‘M)Q:HGB.@L;H@‘)J

2 .Shin

3. Bhukya & Singh

4 .Gerrard & Cunningham

5 .Kesharwani & Singh Bisht

WYY asiuo — V€4 ) bl g 4l 0T 900 6l 5 kowd — 2335 Jw —88u15 g Carivo dolibiad g3 ¢

doysl dajlwin G alal) e (Joo) el (5555
1y (28ly oolital )13, 5 b 555 cond (5 jaelipy )13,
5 boybus (dhie (o) pladl (5,65 0 000 c0 7,0
lap] s 08 ol G et S
Locwe 3, VY] ansl o b, sousS o i
IYrT gt o axslin (5,55 plyie 4 03 S e
wily (a3l mlio aen o gyskd 5l eolial 15
5o Ldls Sledbsl (g,5b8 [0 aldls Slem aje ol
b Ceimred o0 )Y0 0)Lkee 0 4 5 Sl 08 >
6ol b S IYV] il alal g, Y e wldle 5
Gz Bas g odd (5,l08 ke SleMbl (5,5L8 o
St B850 (55105 yloyes ol sl (] (5]
osliinl 5wl Ol ey gl o5 Gloy S
plgi oo 0,8 S Cud g dad 4 axgi L Lv] S
Sy9td » (e S pnns jlooliial b (205 (Joe
0,8 S Cod cpl by oS i |y o Sl
Oy co aml Gl Gindy 0 e kS ol
IV] s oo il cul Ggpme eloim! wliidly,
Seslinl B8, oier 6l oile il 5 olgie
0l ghtely L8, 4l oged eoliul (635)5iSS
655 el Glaie Joo 6595 5l lal peess Sl
5 b 0ad g5 yaelp J18, a5l Sidg iUl Sy
ouls ool drwgd YAAY o LSen 5 ugs lawes
s slp bdse popln 5l (S ol el
IV] ol sas (9l 5l oolinal Lk, b o8 5pdy
03905 Eo (Sl (5,513 Epdy Scalis @ 2], V7
sladiz 5 (Srnl S 6y, sy 4k el
0 01 35505 (55 g (el (ppzmen yidn eloiz]
Ogzes (lye &5 wams e ol 5 slaanily Bl
(Bl @SSk e 5 65 R e iz
SIS Bpd 69y (S sla SRy nle g
DEL s ls 51 epdbl

ooy S1yol goladl S
bl Oile SO plaie 4 00l S0 soladl Sy

Glp )X yob 4 g ool 48,8 a5 (o ke L8, o
2y o2l sy, 5 b i Sy STl a g

1. Seddon et al

@o“‘. 2702 % 1oquardog 29[udy 95 ‘SS ON S1°A ANSIdAIUN 2pAnSnpu] Jo [ewINOf



@0‘ 7207 7% Toquaydeg p[udy 95 ‘GSTON ST°A ANsioArun) 29Ansnpuy jo [eurnof

\

\PY O g ooljoeme Lo /o Shawd 85 s p 0008 B o Jlid,) b oad

@ s bl Jl Slasge adsle s
slaylpl 5losliiul b1y s93 gt slaculucs
bans Ghalel )8 (e yims slagtalejl 5 5055
ooluoy dusal o gl o ol mie slaws il
Sl pslae oy &y 5 Slarasd 5 )05 ,50 6
G5 Bas jl beslucs coaS o b o
5l dngi o Dol Sloladl 4y ol |, e,
Slaes 38hes Sore 9 (SHeSl D) cenlie
Ol a4 Gl | culusy ceas IfY] dov]
ool 45 jsblen Candls Slodsd CoinS y claosie
Sloas a8 (b i was oo ol Sleas b)liL
Glo)l Jlos a4 Vsl wla culs, glole adsl
R0 ¢ 5,5) wien 5,500 slr o 095 slajls
sloonsy jl (lidoloj 5 05 Gle Gl oe crlpln
el o5 Coul (ads slajiagy jo (g axgl
wile (oulid by Conle aie) 50 pedlio I (ormmy
595 2 b s leiil s O Ole s b
aads 0l log,els Lo b omsls STadl e
S asl e slacalled g loay ki 5l et & o ojoal
s ezl pole 5 (b pole Gla Shg 9 penlic
slizel ay a5 cwbnoloy U3 TV o8 e b
ol glaolaxzal S5 45 OYAY) L San 5 (gLl
OMales g (patd (Sl gy b ol atiy
ool Sy 3pS oo p p0 ]y 38 o eloix
booad gyl ,5 Y aS el pme opl & Cads o
Slp olbole) Sun) adl A8l 395 pgad
Lol w5 slools o 5l solawl jo 0SS a0
GRS p (e ¢ P (S laoged blud 4y 4z g

Dyl el odlie- ki

3. Denac

Sy Om e alal) (l¥#] Sls 392 s,k
@ e opSal! Oyle j0 ad g ool S0 goladl
pladl 4 )l )5 a5 0gd e 0ol medgs Mogd o Jes
ol b bl Las gl I¥Y] el ouss e Jostes
Sy 20l a5 el ol s ool 4l
@ obyie hles bl 4 e oald Sy (goladl
bug  JoeopSl omay opl ol swles alelee
odd oold sy (YY) cuin K 5 Slg LS
Lg e goods S0 (olaidl Sy aS glaigs @ weu!
e 5 )3, S Sye 5l bl odelas b
Sab falS a4 e g RS pas Gl g el
ol 2 Yl (pl Az )0 0eh (oo Ol e
Slo s & o Gl ie Sy, Sy 5145
S (e Lzl 4l Gl (a5 618
1 sgyme Ll g, ol 5l i me o] Edleles 4,
it Sy Jozo (31 (g S350 g yitn S
(Bl jo cuils valess ol 5l eolatnl 4y Lles gl
o] oSl 45 ond Sy golandl Sy, LialS
walym ol & Ced plte bl Gl 4

Tloflas

ol I3 (bl (b5 Som
5 ol cole 0y SO ol (oly; (b 5l B
o)l (VoY) [, gy el (5 ya Sl 51 i O
ol ez ez 59,5 Com 03, j5b 4 lgime 4y
d8ilojl (ils Zlpzeial sl i le a5 0,8 olulis
s SeMb] @yl 5 Sledll 3l woledlbl ksl
SIS s Pl e 0 &5 WS (e dog e
5 Lol ol by ale i b o5 2]
5,55k @l g waz Gugre Glalejl 4 decasgase

1. Roy et al
2 Trinh et al

WY—10Y asio —1€e) buuli g ,lee —0T1 500 (5 b )lowi — e 35l Jlw —olKi1s g Cariuo dolilad 43



O g ooljesme Loy /o Kol 185 s t00iiS B pae Jlid,) U ouad \2Y

ORIF (09880 Joko Y

o &I 1y3l (salaidl eXus y

H;
| FES S |
odliiw! wad _— ! * > 19 ool 43,
L H 4
e
|

oud 158l bl by ) Ky

(Y1) oalyl5 3 Bl G 31 o LSl gy (sote Jors ) S

Js g ap slp sele SYole S
Jod ddaly 5l Gges o olows s colaiul Sledbl
slaxi o> (Y41 F)=0 a5 109 < n £ 159 :aw] caws
Yl pxie o daslgy olass g Jloes VF delicw p &Y I3
YO g Ve jlade 90 cpo Bl diged JBlas il oo
255 &bl (saiges Hloo 5o dnlidiwy Yoo slaas ol
B owin 0y9e JolS delidiw py YO+ Cules yo 9 0B
5o osls (6,5l mez (gl oad a3 I IS 4 Il 8 F
(VYY) S g il o lailiwl aslicon s i oyl
lyie 2ls) 5 gk SRl @l Sl Cur Cl 00g
dyeioe lyy y0 a5 ceol eal eolatwl o3le
ozl 2lsy 59 5 oo, aslul aul 4 basliiw
3ol s a5 ead 4B S o sunl el Jlos
tlig,s Wl gl oLl o sl osel Y Jgux
odds 5,155 Vgaz 50 3 o) ol aS sals 48,5 000

oo ans 8 -F
—Swig piSIl Slea 3 5l b i a2V
6ololine 30 LT oolaul )L, 1y o] ST

o ool ! o

ks

ol wl a3l ea s S0 (goladl Sy v
S ol ST (Sdg Sl Sloas Sl ol e
S oo s 1 T ool

aad L5 00 S0 el by S, V)
ooty ] SUL (Seig Sl loss 51 b s ool
S oo o 1 T ool s,

OB (wlud (g, -0
Ll 5l g 00,5 Gan bl 5l bl s s,
I A IS
9 Obie Joli &slel aral> IRV PP GO
SS9 Sl Bleas 5l aS sl o] SSb ) la5 60 s

Al 4z g5 b i p e 00 SSb ol ol s g

o935 lpl 2Lb 9 21y VN J9ue

AVE 55 bl lis,s Wl

el )b e

- SV - AQy < ATA

<AV

- AYE

< YAD ool duald

<A

<AV

RS DRRE A0

+4-9 solawl )ll.é)

<2 < AVY <Yoy

AYY oy Syol goladl Sy,

< AYA

FFA - ABY - YAY

- AYS ooy Shol s gl S,

WWY—10F axdue -V UMUQ)W -0 900 dlh D)lo»:v—ﬂb.!}.;lg_ Ju—amb,m“m,:‘f

@-\T 7207 2% Joquardag @[udy 96 ‘SGON S[°A ANsIoAtun 2pAnsnpu jo [ewnor

5



\#¥

Jalos szl 5l 8 (Y $) ")) fSen 5 s dogs @
Sy &GS aged CaldS gpSelal sl Jele
5 KMO Lss s 4 axgi b oogd colatu KMO
<0 sl Jlas 5l as og < ATF 6,5 dges colaS
6l S¥sles 3lados 5l Glgs so e ol YL
slalible s g PLS g, 5l a5 ime oS oolamul
i a1y Al ds ol S e oolizl (T L ey

Oan g osljoeme o5/ Showd i gy 000058 pan |l b ouad |

Lools Judxs -#
Ly O (5‘)“3 9 U) ulf..\...bb Gml.a )...m...u ol o..\.AT

55 om ooliiul suiy] SOl Sdg mSU s,laSil

YTy )L"T YJgu

. W Slslye
‘..\...v‘ PLS ‘_QLQ.))B‘)J st‘ RVSLY |).‘>‘ 095 u‘*“j)" B oA vy &5 i
N8 bl 050 1y g pSejlail slaJoe oLL 5 (ol Al WY oa
. . . s . v 0 5 onb g ped ez
(F9)s)sls Joo @byl @ (lgioo pgo ipo e
£o¥ Ve e
o9 Je ‘515 d“‘)‘)" b pge Ao yo .CA.>|~>).3. OF.F Vv i) i3
dled gy |y 09> Y A 655
oy VY Yebye o O
AYY YoA FoLYe
V.8 Y4 NP S
FA Y 59y P A OLY o 3 oolaiwl @lads
YO,Y Y 39 0 Asipe Vo GO & aS3l
¥ vo 395 0% &y 0 5l G S Sl
PRzib_1 PRzib_2 PRzib_3
082 0850 o773
U1 0.223 UB_1
ui2 \A uB_2
0.266
U3 UB_3
L 17
uL4 o3latwl 13 o1
3 | Sauy )
0.842 g7 0838\
PReco_1 PReco_2 PReco_3 o flyass S,
Silaisl

o gy Y JS

1. Hair et al

1

1 220T % 1equuandag [udy 96 ‘SSON 1A ANsIoAlun pAnsnpuj Jo [eurnof

4

&
€

\

2

WY10Y asio —1€e) lusli g 4len —0T1 500 (sl 5 )lows —p23 35U Jlw —0lKiS1S g Caiuo aollad 43



OS5 ooljoese Lo /o Xhowd 185 s t0aiiS B s Hlid, b oad VPO

PRzib_1 PRzib_2 PRzib_3

N1/

25183 31951 24007

ULt il Sy UB_1
-~
uL2 31.257 UB_2
387371
33.460—=
L 22617 ve3
Ll 23leTwl 1.nd
en Tl Sy )
42385 37169 41.396
PReco_1 PReco_2 PReco_3 AL S,
wilaagsl
631 ie s Y IS

YoV UKo 50 g,0mlil 00,5 aule lras,d 5l SO pn
oz otle SVsl Joo el (25 R ShE Nebee el Db (L5 o
el odg.é)f 43‘)| ‘Mj).: 6&@0)9 ujA)] LY .]oj.:]a grewes w‘}«a J.:l.: LL»)‘ é,&n}u 6L®=\.~«o}9

G gband b g (LS S Y o

9 Sl (Sl slaJoe ol oy n 5l

e | S loars b
S S (L) e ’

“,

‘ T oolicial |3, 3 0 sl b Sy oS o 51 b e oolil wd
s PV Jvss | © o s 7O R
Syl g lolise LSU

. SS9 Sl Sleas 51 by solawl wuad 5L ouls S0 (golazdl Sy
b Y/TIa EITYS i St Rl IR
S e o |, b eslizad 5, 0wzl Sy

Sleaz 5l b i oolatwl wal 5L sl Sy s olo) S
Sl poe JJEYY o[sYY oo = 2l gl S|
S o s |y BT eolaal Ly 5o anyl SOL (S 2SI

SN laie aw (VA ) ez el S 2 5310 5]
solie el Ole e lgie ay |, SV 5 LYY L
. 2 . . .
oarg b oS e Ry hugie wins
e i oo Llode ¥ Jsds ool ol azms
el 03,8 3351 1, awsie Jlde Joe slg,0

1. Chin

ey oo Joe (IS 2bl g Sles B gesl 5l e
6y oolial 5,50 ami 5y (RT)pmess iy
R & 55 olo o2 ool ille Jao k)
Ol Gyre g el o Jow SO ces ot ls op e
olde az a8 o (g5, Hiwe Glopiio &5 Col

2 & - * e A

Ol bl i Jae S (515 09,0 sleojle 4 by e

1 7202 2% Pquaydag @[udy 96 ‘SGON ST°A ANSIoAIUN 29Ansnpu JO [ewnof

-

\

IWY=10T aiuo —V1E+ ) lusli g )k —0T 900 (o o,lond — o235k Jlw —aIREG1S § Carivo dolilad 92 5"

¥



&) 20z 9 0qundas FIudy 9 *SSON ST°A Apsioaun Ausnpul jo [eunog

V5

O g ooljdesme a5 /o Kol (185 s t00iiS B pae jlid, U ouad

Joo 15950 S yuiio (yuatd <o yub . F Jgu

R Square

R Square Adjusted

oolawl Htd y

R

YTV

Loy slagasls I G ya polie B gaz o0 aibe
4-’>5.7 Lv ] 00 00)5—‘ M‘s 9 L‘L""‘" Y 6Lm “,}"4 EY)
Joe ggeme jo a5 05 oy plgee B«

el (698 CuaS (sl (6,5 05lasl g (g sl

a kel oy 3l Jae el b codsS pm Gl
eor ol g Shrsllel o, n wls Jols
el o ool bl Sigidl L i el
| Ssb o s pSoilail oo i oS|zsl asls
oS0zl Q2 Gl 4 &S 5 gt (el oo oo
SedeS s pSoill Jue (85 Lo bwnsS oo i
SrSoill Bogys Ssk e sl 1) sle Jus

CV-Red) gi> a5Lis 9 (CV-Com) o1 sl gla oLl — Joo i cawls O Jgu

Construct Cross validated Redundancy | Construct Cross validated Communality
ool s, -, Yo SO
ooliiul wad - FrY
ooy STl golatdl Sns < YAA
ot STl cwliss los S, - ¥va

b il o 5, solail S, epgd 4ndyp 3abs
2 oan] Sl Sig iUl Sl I ol iie solitul
ol & S el S o pans 1, T elial i3,
oz dan 5 winlys o ol)lS 45 o 1o 6)L5l pogin
51l il axils JmSegs Jlo s csolaiil col
A5 53, e Sain Sl 6 il Slass ) soli
ol Jlo gla 2515 5 o)l cogas slaosls
Sl w08 18 el s sl aezr 9550 LT (2T g
3 ol b coulal ol b slys T S
Sy ol (Ll & Joaz j0 zy0ie 5 b ools Jdow
A Coms oanl SL lyiie eald Sy goladl
b o all, Swig Sl (g )asily loas ) ool
1) S 1S (Sl a1 ool i3, 5 ool
S oLl S, a3 ool 3 s
e S e 68 Ble S plere 4l Rl
e oS S S s osliil L5, 5 o

7. Anouze & Alamro
8. Baabdullah et al

G5 Az g Cy - Y

3ol i colatwl aad a5 Cawl Cpl e Jol ans,8
56 T eolinal Jld; 5 ean] SOl Ssg xSl Sloos
5 o shole Cod g wad (IS jeb 4y ol (g lolias
Gy Ggres 0aiiS SBpas L) s po S50
Sias [OY] lae slse w,m AWV s ) 6 lasiL
s o [OF] ¢ TIV] 55 Conio g 6 olin o T[0Y]
ool cwl[¥0] Gy daore Hlaiugs OV game
Cudo (6518 Cod g wad 4z p0 45 des (o0 (liS (6,80
siliae o o,k abul gy oldl sl iy
Sloas 5l b e solaiwl wad ( wlal (pl p aiies
osliul [, 5y (oon] SOb addllas ol o) (Suig Sl
sl iogs L buler a5,8 pl ol o)l 30 OUT
s dlae g Fyels shaes (VYAP) Ko 5 (6 s
s [vel fDveT ¢ Y[al el el Jlval (ovas)
o 09gs ‘(Y‘ \V) u‘)lSA.Q 9 6\&5‘;‘)LA

1. Shah Alam & Mohamed Sayuti
2. Rhodes & Courneya

3.Chen & Tung

4 Han & Yoon

5 .Hansla et al

6. Milly et al

WY—10Y asiio —18+) Luuli g ,len —0T1 500 (5 5 lowi — o235l Jlw —alKi1> g o dolilasd 9>




O g ooljoese Lo /o Xhowd &5 s t0aiiS B pan s, b oad \PY

A IS VT PE e JU L P E U VR JEs
2 obyiie GRS » )b, e ek b
Jlige 5 Sig Sl (6Ol Sloas sleslinal 5 (B pdy
15 ol amans 14wl Slite ,S5a8s b Sl
b andsy S olse Cushi gz o b ean Sl
a2l Sloas ol 5l oliiasl & g b il b e
Osv 8l ys g Yol el ce gy ioli8l anil
rgare oSl L g Sely Gasb 5l pgs ey 2L
4 0959 305 O3y9] Cawd 4 anT3 (53,5 Jagms b g ]
Sosb & lS by ol 5oy (Shgal 8 plin o ailabs
39 Az gle (ke 5 okd (27 4yo olaj 5o Ly a5
32 ool sl 4 el oy 5| SYala plasl o
18 65 0 9 Cujeoanl bl jo SYob sbcas
SIS 51 ol eslisd JLisl &5 ) & g
Slocalled ol 5 555 | s o Seig 55
odnl SSb 0gd oo Sty sl LIAT 00 pos Jbo
Olsie 4) Saig S Sloas 3l oolia 51 ol e 03,501
@ gl slhael 5 bt gloolyiiar )15, Jie
o b iiSly saw 4 diey GLIS 6oy
sheslatwl fliwe B oy YU I, (g pli] (g Sl
Sk Sleas plil cya S g asl ol Oleas
Gl Clas Baeodruy ol dexlie
PN ICR RPN N N <y NROIE JENEL
Sloas 5 )l b ol e 9903 LT Cgz 50 yatans
2 gl Sl bl Clys 5 o1 53 ssrse 55l
g 0an ] SGb &y 39 pladl s gty )5 sl
Slo o 45 0gdoe dleidny SIb ool axwgi (e
sl 5k adlas ly oSy mak
san] slasls e g s LSas IS es
ol glaxl g polasl (Sl il 5 anugs 5 (U]
05y b0 il plo 4 e Lo Sl lsze
b by dang 5 G 5 4 Swl oY nlnly
5P 4 yaxie (SblBley 5 4t sjluilel) 5 adgs
@lacs,5ld 5 Dleas (5las o8 5 alojl Jemss sl

20,8 plaisl oY azog wos

WY=10F doxiuo — V€4 ) bl g a0 —0T1 900 5l 8 )lows o2 35L Jlw 211 g Carino ol g5 ¢

IYAL Gloiagp b boles 4o 3 opl ol 098 (oo
ol osg [V ] [¥4]

S oobd aluy Sy a5 55 o0 Ol o 423
S Sl Gleas 51 ol i colainl wad H3U ool
ol S o Joaws 1y T solaial LS, 5 eanl SSL
S Glae ols o) Lal 5 cuBlad Glie 4y ol
oS g0 a0 35410 55 cCwoas b g Jgamo ) oslawl
(nl g odle anl LB cwas b Jgpame Slo >
b oS oo SaS ol)l5 g obyiie plo ol aslas
ol e bl anled b jo cwoas g Joamws 5l (IS wuo
oasein bosls Jlow 5l ol mls bl asdlas
Sb plytie 0ad Sy (pulid oloj Sy w35
SS9 ySI 6,10l wleas 5 soliiwl 4y s o]
51 oolawl s, g eolatwl wad o ally (6,80
yob sled (59, cpl 5ol g STl (6, laSOL Sless
(S0 6‘0&‘& @L’..o Oy c_sjf""’ LngJa.:m ﬁL..u FLy
55 slae s Jlte olyie ) S o oald
(o bl slcols oy aule a s Jols lp
Jelosi g 43 5 Spslaer Cwss by Jpame S
ol mls sl plel S eeal slp p3Y Sledl
03gu Lwlyo (Y- YY) o] )en o (ol, Liwgh bans )3
s b ass cpl b Loy Jimg%s g

5l oolatul wad g L8, p b5 Jelge a5 > ol
Sglaie )5 05y SbgmSl g ISl Sleas
2 Ol Sesl el 08 4z e (plply Wil
sl eSSl o sl Clus Gledbl cssl il
ouile bgama g ool SOb o Sisg xSl (6, lasSl
a el Gl S asl VL by ogas Sl
Sy Sz i Sog S 6,0l Gless 5 esla!
oSl 5 S 2SIl (65l B aies axwys 1Y
Sl plaal 51 (BLol (g jws 43s5 ged g auled (2u8sS

i 7207 % 10quiadag @udy 9G ‘S5ON ST'A ANSIdAIUN) 9AnSIPU] JO [eumof

¥

v



@0' 720z 7% Toquuaydag 29[udy 96 “SS"ON ST°A ANsidarun) 2pAnsnpu jo jeuinor

\PA OHen g osljdems 1o/ Shosd (1 gy 00005 B pan jld, U wad 5

Marketing & Management 4.4 (2015):
213-221.

9. Anouze, Abdel Latef M., and Ahmed S.
Alamro. "Factors affecting intention to use
e-banking in Jordan." International Journal
of Bank Marketing 38.1 (2019): 86-112.
10. Baabdullah, Abdullah M., et al.
"Consumer adoption of self-service
technologies in the context of the
Jordanian banking industry: Examining the
moderating role of channel types."
Information Systems Management 36.4
(2019): 286-305.

11. Bagozzi, Richard P. "The self-
regulation of attitudes, intentions, and
behavior." Social psychology quarterly
(1992): 178-204.

12. Baldacchino, Godfrey, and Geoffrey
Bertram. "The beak of the finch: insights
into the economic development of small
economies.” The Round Table 98.401
(2009): 141-160.

13. Bhukya, Ramulu, and Sapna Singh.
"The effect of perceived risk dimensions
on purchase intention: An empirical
evidence from Indian private labels
market." American Journal of Business
30.4 (2015): 218-230.

14. Candra, Sevenpri. "Revisit technology
acceptance model for Internet banking
(Case  study: Public banking in
Indonesia)." International Conference on
Computer, Networks and Communication
Engineering (ICCNCE 2013). Atlantis
Press, 2013.

15. Chen, Ching-Fu, and Fu-Shian Chen.
"Experience quality, perceived value,
satisfaction and behavioral intentions for
heritage tourists.” Tourism management
31.1 (2010): 29-35.

16. Chen, Yu-Shan, and Ching-Hsun
Chang. "Enhance green  purchase
intentions: The roles of green perceived
value, green perceived risk, and green
trust.” Management decision 50.3 (2012):
502-520.

17. Chou, Shih-Chun, Jay Stu, and Yuting
Lin. "Determinants of e-book readers
adoption and continuation: A comparison
of pre-adoption and post-adoption beliefs."

&bw
1. Abraham, Charles, Paschal Sheeran, and
Marie Johnston. "From health beliefs to
self-regulation: Theoretical advances in
the psychology of action control.”
Psychology and Health 13.4 (1998): 569-
591.
2. Ayo, Charles K., and J. O. Adewoye.
"The state of e-banking implementation in
Nigeria: A post-consolidation review."
Journal of emerging trends in economics
and management sciences 1.1 (2010): 37-
45,
3. Agudo-Peregrina, Angel F., Angel
Hernandez-Garcia, and Félix J. Pascual-
Miguel.  "Behavioral intention, use
behavior and the acceptance of electronic
learning systems: Differences between
higher education and lifelong learning.”
Computers in Human Behavior 34 (2014):
301-314.
4. Ajzen, Icek. "The theory of planned
behavior." Organizational behavior and
human decision processes 50.2 (1991):
179-211.
5. Akinyemi, I. O., E. O. Asani, and A. A.
Adigun. "An investigation of users’
acceptance and satisfaction of e-banking
system as a panacea towards a cashless
economy in Nigeria." Journal of Emerging
Trends in Computing and Information
Sciences 4.12 (2013): 954-963.
6. Wang, Tien-Chin, and Jia-Ling Liang.
"Measure user perceived service quality of
information-presenting  web  portals:
ranking with fuzzy preference relations.”
WSEAS Transactions on Business and
Economics 3.7 (2006): 517-524.
7. Alsajjan, Bander, and Charles Dennis.
"Internet banking acceptance model:
Cross-market examination." Journal of
business research 63.9-10 (2010): 957-
963.
8. Altunel, Mustafa Cevdet, and Berkay
Erkurt. "Cultural tourism in Istanbul: The
mediation effect of tourist experience and
satisfaction on the relationship between
involvement and recommendation
intention.”  Journal of  Destination

\WY-iov W—\i‘\ utm.v.u,)l.% —9‘1500 leh b)to.w—rvh.b).ab Ju—b&u‘ésmduou..aﬁ,b



O g ooljoese Loy /o Showd 85 s o t0aiiS B s Jlid) U aad 14

28.Kollmuss, Anja, and Julian Agyeman.
"Mind the gap: why do people act
environmentally and what are the barriers
to pro-environmental behavior?."
Environmental education research 8.3
(2002): 239-260.

29. Kumar, Bipul, Ajay K. Manrai, and
Lalita A. Manrai. "Purchasing behaviour
for environmentally sustainable products:
A conceptual framework and empirical
study.” Journal of retailing and consumer
services 34 (2017): 1-9.

30. Laumer, Sven. "Why do people reject
technologies—A literature-based discussion
of the phenomena “Resistance to Change”
in information systems and managerial
psychology research.” (2011.(

31. Lee, Ming-Chi. "Factors influencing
the adoption of internet banking: An
integration of TAM and TPB with
perceived risk and perceived benefit."
Electronic commerce research and
applications 8.3 (2009): 130-141.

32. Ling, Goh Mei, et al. "Understanding
customer satisfaction of internet banking:
A case study in Malacca." Procedia
Economics and Finance 37 (2016): 80-85.
33. Luo, Xin, et al. "Examining multi-
dimensional trust and multi-faceted risk in

initial acceptance of emerging
technologies: An empirical study of
mobile banking services." Decision

support systems 49.2 (2010): 222-234.

34. Maduku, D. K. "Predicting retail
banking customers' attitude towards
Internet banking services in South Africa."
Southern African Business Review 17.3
(2013): 76-100.

35. Mansour, Kaouther Ben. "An analysis
of business’ acceptance of internet
banking: an integration of e-trust to the
TAM." Journal of Business & Industrial
Marketing 31.8 (2016): 982-994.

36. Marakarkandy, Bijith, Nilay Yajnik,
and Chandan Dasgupta. "Enabling internet
banking adoption: An empirical
examination  with an  augmented
technology acceptance model (TAM)."
Journal of  Enterprise  Information
Management 30.2 (2017): 263-294.

WI=A0F doxieo — V€0 ) bl g 5on —0 900 (gl 5 lowd o335l Jlow 2113 g Carino dolicad g5 ¢

5th International Conference on Computer
Sciences and Convergence Information
Technology. IEEE, 2010.

18. Connell, Kim Y. Hiller. "Internal and
external barriers to eco-conscious apparel
acquisition.” International Journal of
Consumer Studies 34.3 (2010): 279-286.
19. Davari, Ali, Rezazadeh, Arash. (2013).
Structural equation modeling with pls
software. Tehran: ISBA. (IN PERSIAN)
20. Dehdashti Shahrokh, Zohre, and Sajjad
Abdollahpour. "Model of Behavioral
intention and adoption to mobile bank in
Bank Saderat Iran." Journal of Business
Management Perspective 16.31 (2017):
31-48.

21. Denac, Olga. "The significance and
role of aesthetic education in schooling."
Creative Education 5.19 (2014): 1714.

22. Ezzi, Shaza W. "A theoretical Model
for Internet banking: beyond perceived
usefulness and ease of use." Archives of
business research 2.2 (2014): 31-46.

23. Fishbein, Martin, et al. "Predicting and
understanding family planning behaviors."
Understanding attitudes and predicting
social behavior. Prentice Hall, 1980.

24. Grewal, Dhruv, et al. "In-store mobile
phone wuse and customer shopping
behavior: Evidence from the field."
Journal of Marketing (2018)

25. Gupta, Kanishk, and Nupur Arora.
"Investigating consumer intention to
accept mobile payment systems through
unified theory of acceptance model: An
Indian perspective." South Asian Journal
of Business Studies 9.1 (2020): 88-114.

26. Kashima, Yoshihisa, Cynthia Gallois,
and Malcolm McCamish. "The theory of
reasoned  action and  cooperative
behaviour: It takes two to use a condom."
British Journal of Social Psychology 32.3
(1993): 227-239.

27. Kesharwani, Ankit, and Shailendra
Singh Bisht. "The impact of trust and
perceived risk on internet banking
adoption in India: An extension of
technology acceptance model."
International journal of bank marketing
30.4 (2012): 303-322.

@.‘1 2207 % 10quaydag 29[udy 96 ‘SS"ON S[°A ANSIdAIUN 2pAnSnpu] JO [ewINOf



-@{3 220¢ % 0quiandag [udy 9 ‘SgON ST°A ANSISATUN 2pAnsnpu] Jo [enop

\Ve OHan g ooljoeme o5/ Showd Gl gy 000058 pan L, U ouad

45. Reid, Michael, and Yair Levy.
"Integrating trust and computer self-
efficacy with TAM: An empirical
assessment of customers’ acceptance of
banking information systems (BIS) in
Jamaica.” Journal of Internet Banking and
Commerce 12.3 (2008): 1-18.

46. Roy, Sanjit Kumar, et al. "Predicting
Internet banking adoption in India: A
perceived risk perspective.” Journal of
Strategic Marketing 25.5-6 (2017): 418-
438.

47. Sathye, Milind. "Adoption of Internet
banking by Australian consumers: an
empirical  investigation." International
Journal of bank marketing 17.7 (1999):
324-334.

48. Shaikh, Aijaz A., and Heikki
Karjaluoto. "Mobile banking adoption: A
literature  review."  Telematics and
informatics 32.1 (2015): 129-142.

49. Sharma, Rashmini, Gurmeet Singh,
and Shavneet Sharma. "Modelling internet
banking adoption in Fiji: A developing
country perspective.” International Journal
of Information Management 53 (2020):
102116.

50. Sheeran, Paschal. "Intention—behavior
relations: a conceptual and empirical
review." European review of social
psychology 12.1 (2002): 1-36.

51. Sheeran, Paschal, and Charles
Abraham. "Mediator of moderators:
Temporal stability of intention and the
intention-behavior relation.” Personality
and Social Psychology Bulletin 29.2
(2003): 205-215.

52. Shih, Ya-Yueh, and Kwoting Fang.
"The use of a decomposed theory of
planned behavior to study Internet banking
in Taiwan." Internet research 14.3 (2004):
213-223.

53. Shin, Dong-Hee, and Chul-Woo Lee.
"Disruptive innovation for social change:
how technology innovation can be best
managed in social context." Telematics
and Informatics 28.2 (2011): 86-100.

54. Stoica, Ovidiu, Seyed Mehdian, and
Alina Sargu. "The impact of internet
banking on the performance of Romanian

37. Martins, Carolina, Tiago Oliveira, and
Ales Popovic. "Understanding the Internet
banking adoption: A unified theory of
acceptance and use of technology and
perceived risk application.” International
journal of information management 34.1
(2014): 1-13.

38. Milly, Nalugoti, et al. "Measuring
mobile banking adoption in Uganda using
the Technology Acceptance Model
(TAM2) and perceived risk." Open Journal
of Business and Management 9.01 (2021):
397.

39. Moon, Ji-Won, and Young-Gul Kim.
"Extending the TAM for a World-Wide-
Web context.”" Information & management
38.4 (2001): 217-230.

40. Nasiri, A., & Khanlari, A. (2017). The
Impact of Parsian Bank Customers'
Behavioral Intention on Using Electronic
Banking Services with the Role of
Electronic Lifestyle Adjustment, The First
National Conference on New Thoughts in
Business Management, Tehran. (IN
PERSIAN)

41. Orbell, Sheina, and Paschal Sheeran.
"‘Inclined abstainers’: A problem for
predicting  health-related  behaviour.”
British Journal of Social Psychology 37.2
(1998): 151-165.

42. Park, Hyun Jung, and Li Min Lin.
"Exploring attitude-behavior gap in
sustainable consumption: Comparison of
recycled and upcycled fashion products.”
Journal of business research 117 (2020):
623-628.

43. Rahmani, R, Faridchehr, E, & Ahmadi
Daniali, A. (2014). Investigating the
Effects of Customers’ Personality and
Perceptions  on Internet  Banking
Acceptance (Case Study: Tejarat Bank).
Business Management, 6 (23), 63-82. (IN
PERSIAN)

44. Rausch, Theresa Maria, and Cristopher
Siegfried Kopplin. "Bridge the gap:
Consumers’ purchase intention and
behavior regarding sustainable clothing.”
Journal of Cleaner Production 278 (2021):
123882.

WY—10Y asdo V€Y Ll g oo —071 500 (o 5 )lowd — 3 3l Jlw —0lKuE1S g Cartio doliliad 43



OS5 ooljoese Lo /o Xhowd &5 s t0aiiS B pan Ll b oad A

longitudinal field studies." Management
science 46.2 (2000): 186-204.

58. Venkatesh, Viswanath, et al. "User
acceptance of information technology:
Toward a unified view." MIS quarterly
(2003): 425-478.

59. Webb, Thomas L., and Paschal
Sheeran. "Does changing behavioral
intentions engender behavior change? A
meta-analysis of the  experimental
evidence." Psychological bulletin 132.2
(2006): 249.

60. Xenidis, Yiannis, and Demos
Angelides. "The financial risks in build-
operate-transfer projects.” Construction
Management and Economics 23.4 (2005):
431-441.

WY10F asxiuo —VE+) bl g 4l0 0T 900 6l 5 )lowd — 2335 Jbw —81u1 g Carivo dolibiad g3 ¢

banks: DEA and PCA approach." Procedia
Economics and Finance 20 (2015): 610-
622.

55. Takieddine, Samer, and Jun Sun.
"Internet banking diffusion: A country-
level analysis.” Electronic Commerce
Research and Applications 14.5 (2015):
361-371.

56. Trinh, Hoang Nam, Hong Ha Tran, and
Duc Hoang Quan Vuong. "Determinants
of consumers’ intention to use credit card:
a perspective of multifaceted perceived
risk." Asian Journal of Economics and
Banking 4.3 (2020): 105-120.

57. Venkatesh, Viswanath, and Fred D.
Davis. "A theoretical extension of the
technology acceptance model:  Four

@;‘» 720z 2% Toquardag @[udy 95 ‘SGON ST°A ANSIoAIUN 2pAnsnpu] jo [ewmnof

\






